The 27th TUCAC Meeting to be held at

3 pmon 31 January 2024 (Wednesday)

(Venue: 2907 Conference Room, 29/F Wu Chung House)

Agenda:

(1) Confirmation of Minutes of the 26th Meeting

(2) Introduction to Short Message Service (SMS)
Sender Registration Scheme (“Scheme™)
(TUCAC Paper No. 1/2024)

(3) Smart Payphone Kiosk
(TUCAC Paper No. 2/2024)

(4) Public Education and Publicity Activities 2023/24
(TUCAC Paper No. 3/2024)

(5)  Any Other Business:

e Latest Statistics on Consumer Complaints
e Date of Next Meeting



