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What is Emergency Alert System

Emergency Alert System (EAS) is one of

the measures under the Anti-epidemic
Fund
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The Government may disseminate urgent
public announcements and messages via
mobile networks to mobile service users

The Government has engaged four local
mobile network operators to establish
and operate the EAS, and officially
launched the EAS on 26 November 2020.
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Why EAS is needed

EAS could promptly disseminate important real-time messages to
users of mobile phones connected to mobile networks

During emergency situations that may extensively endanger lives
and properties (such as extreme weather that causes extensive
infrastructure damage, major public safety incidents or large-scale
public health emergency situations, etc.), government departments
may disseminate messages via the system to remind members of
the public to take contingency measures immediately.
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Comparison between EAS and Short

Message Services (SMS)

SMS

Time required for
completing message
dissemination

Several hours or
more

Generally less than

Faste!
10 seconds

Users who can

Users of mobile
network operators

All mobile services users
using compatible devices
with connection to local 3G, wide' . yion

receive messages (post-paid users in | 4G or 5G mobile networks disse™
general) (including pre-paid SIM users
and visitors to Hong Kong)
Whether message Occupies network | Does not occupy network
dissemination will | resources and will | resources and will not be nore
be affected by be affected by affected by network eﬁ'\c'\f—:“‘L

network congestion
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Economies Deployed with

Similar Systems

United States The Netherlands Japan

will AT&T LTE | @
Emergency alert:
Canada 5 . O 4 ¢ e HEER
§, EMERGENCY ALERTS Friday, June 28 NL'»Alert ‘22'03‘2028 ”i2‘i‘ ; B4 Hh TSR
Volg instructies Rijksoverhei B i E WEACER T
EMERGENCY ALERT / ALERTE D... op: houd 1,5 meter afstand! TR m"fﬁ%"(ﬁiﬁ“‘ RATF
Bent u ziek of verkouden? Blijf & 2%
All travelers returning from outside thuis. Bescherm uzelf en de
of Canada are subject to a mensen om u heen. Samen OK
mandatory 14 day self isolation tegen Corona. Keep your L 4
order. Violation of the order may E . distance to others.
result in a fine of 2000 dollars. FlminglendC:'V = = E
Information on COVID 19 can be §2oh, Co0g Y am N e died oK
found at Saskatchewan.ca COVID g}oo i’\(‘ E?T' gy ;\[J?/f/)g goE=: New Zea land
19 heck local media. - ‘ A Emergency Alert

25 Mar, 18:30

NATIONAL EMERGENCY
MANAGEMENT AGENCY
ALERT: From 11:59pm tonight,

L3
Talwan the whole of New Zealand

moves to COVID-19 Alert Level
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This message is for all of New

A\ BrEn 1 D8Rl Zealand. We are depending on
ou
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(1 B3R £101/17 13:59 B LT ILIRE B £ 3R 185.7 Follow the rules and STAY
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Be COVID-19. This will save lives.
Remember:

* Where you stay tonight is
where YOU MUST stay from
now on.

* You must only be in physical
contact with those you are
living with

It is likely Level 4 measures will
stay in place for a number of
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Two Alert Levels for EAS Messages

( )
Extreme
Emergency Alert
( )
Emergency Alert
. J

Government Bureau or Department that disseminates the EAS message will
designate the alert level of the message according to the urgency or
severity of the circumstances in question.

EAS messages marked as “Test Message” may be sent from
[Test Message] time to time for system testing.  For .mobile devi.ces

supporting EAS, it is a default setting to disable reception
of test messages.

UF//KA BAREERBMAS :
= OFFICE OF THE neG
— COMMUNICATIONS AUTHORITY 6




How to Receive EAS Messages on

Mobile Handsets

v' Equipped with function to support
cell broadcast service technology

v' Upgraded to a software version which
supports EAS

v Enabled to receive EAS messages

v' Connected to a local 3G, 4G or 5G
mobile network
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Mobile Devices that Support Reception of

EAS Messages

More than 130 models of mobile devices
from various brands

The list is available at the webpage ; -
of the Office of the o
Communications Authority (OFCA)

https://app2.ofca.gov.hk/eas/onlineEnquiry?lang=en

—— More models of mobile devices or software
updates supporting EAS will be progressively
launched. OFCA’s webpage will be updated
from time to time.

s .
olcalel @ ASUS “BlackBerry Wevuawer @ LG

1 nNnokia oOppo TCL VivOo
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https://app2.ofca.gov.hk/eas/onlineEnquiry?lang=en

How to know whether EAS Messages

have been received

Mobile devices will generate an audio alarm signal with a
specific pattern / rhythm together with vibration to alert
users of reception of EAS messages

Messages in Chinese and English will pop up on the screen
of the mobile device
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Samples of EAS messages Received on
Handsets

2500

108 22H £
RFEABTA

| FRER
FERER |

#H2020E108228 £ | This is a test message issued from the
HRRARTRER 1 4 |

Emergency Alert System in the moming
FHHMMEREG, BLHSRIRRE of 22 October 2020. No action from
P78 reciplents is required.
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Frequently Asked Questions

Throughout the process of EAS message
dissemination, the Government will not
ask for mobile phone numbers from
operators, or collect and store any
information of recipients

Freeé o

No additional charge incurred for & Q’G’ed to pay
the reception of EAS messages. {i
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Frequently Asked Questions
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While making use of the EAS, the Government would
continue to use other existing channels (such as
radio, television and social media) to disseminate
important information to the public

If you receive an EAS message and have any
questions about its content, please contact the
Government Bureau or Department that
disseminates the message, or visit its official
website or social media platforms for more
information
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