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Implementation Timetable of Real-name 
Registration for SIM Cards 

Issued before 1 March 2022 Issued from 1 March 2022 onwards 

Existing SIM Card Newly Issued SIM Card 

Must complete real name registration (“RNR”) 
before service activation 

SIM Service 
Plan (“SSP”) 

Card 

Pre paid 
SIM (“PPS”) 

Card 

The Regulation 
took effect on 

1 September 2021 

1 March 2022 23 February 2023 

No need to re-register (unless they change to another 
service provider or subscribe to a new phone number) 

Need to complete RNR within the registration period 

The Telecommunications (Registration of SIM Cards) Regulation (“Regulation”) took effect on 1 September 2021 
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Latest Progress on Registration of PPS Cards 
(As at 4 December 2022) 

Existing PPS Cards 
(Issued before 1 March 2022) 

Newly Issued PPS Cards 
(Issued from 1 March 2022 onwards) 

• More than 920K existing 
PPS cards have already 
completed RNR 

• About 16% of all activated 

PPS cards 

• 1.54M new PPS cards have 

been issued 

• All newly issued PPS cards have 
completed RNR before service 
activation 
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Registration Channels 

Telecommunications 
service provider’s 
website 

Telecommunications 
service provider’s 

mobile app 

Telecommunications 
service provider’s 

retail outlets 

18 designated 

post offices
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Information Required for RNR 

Corporate User Individual User 
(Register not more than 10# 

PPS cards with each 

telecommunications service provider) 

(Register not more than 25# 
PPS cards with each 

telecommunications service provider) 

Name in English and Chinese 

Date of Birth 

Identification Document Number* 

Copy of Identification Document 

Name of the Business 

Personal Information of 
Responsible Person 

Number of Business / Branch 
Registration Certificate 

Copy of Business / Branch 
Registration Certificate 

User aged below 16: requires endorsement by an 
adult aged 18 or above, and personal information of 
that adult need to be registered 

* If user possesses a HKID card, he/she must use his/her HKID 
card for registration 

* Visitor shall use travel document for registration 
# No limit on the number of registrable SSP cards 5 



 

  
  

 

 

Points to Note for PPS Card Users 

Unregistered existing PPS cards cannot be used after 23 February 2023 

Some telecommunications service providers may stop the provision of 
service to unregistered PPS cards in advance 

Some telecommunications service providers may require users to complete 
registration before the deadline 

In order to avoid any service impact, existing PPS card users should 
complete registration as soon as possible 
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SMS Messages Sent by Telecommunications Service 
Providers on RNR 

(Brand name) (Serial 
number)：Please 
complete the real-
name registration of 
the pre-paid SIM card 
(Mobile 
number/ICCID) at 
https://www…… on or 
before 23/02/2023. 
Enquiry: (Hotline of 
telecommunications 
service provider) 

• Telecommunications service providers have sent 
notifications via SMS messages by using the 
designated sender address “SIMREG” to existing 
PPS card users reminding them to complete RNR 
by following the instructions provided in the SMS 

• Telecommunications service providers will send 
final SMS notification reminders to the users 
concerned in January and February 2023 
respectively. The SMS message will include: 

 Details of the telecommunications service 
provider 

 Relevant registration channels 

 Mobile number of the PPS card 
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Publicity Measures 
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Other Publicity and Support Measures 

OFC!’s website & 
hotline 

Poster 

Real name 
Registration 

Services provided by OFCA 
(online training workshop, 
outreach activities to assist 

with RNR) 

Leaflet 

Hongkong 
Post Office 

Telecommunications 
service providers 

TV & Radio APIs 

Newspapers 

MTR Train Bus 

On-line／Social Media 

Relevant government 
departments/ social 

welfare agencies / district 
organisations 



 
Remember to complete registration 
before 23 February 2023！
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Thank you
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