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Gazette No.: 42/2004 Published on 15 Oct 2004
FIXED TELECOMMUNICATIONS NETWORK SERVICES (FTNS) LICENCE

TELECOMMUNICATIONS ORDINANCE (Chapter 106)

In accordance with General Condition 20 of the FTNS Licence, PCCW-HKT Telephone Company
Limited (‘the Company’) hereby publishes the tariffs, the terms and conditions under which it will provide
the following telecommunications services.

Service Particular of Service Amount of Charge

12-month Term Plan
For External
Relocation and   
New Business Line
Installation for
Existing Business
Line Customer

From 8th October to  7th November 2004,
any existing business line (Note @)
customer who applies for External
Relocation (Note #) and New Line
Installation in same application and commits
to staying in service with the Company for
12 months can enjoy a one-off rebate of
External Relocation Charge and New Line
Installation Charge as follows:

Prevailing Standard tariff
of each business line type
applies

A One-Off Rebate Per Line
- External Relocation Charge $300
- New Line Installation Charge $475

Note @: Business Line includes Business Direct Exchange Line (BDEL) and service packages with
BDEL as a basic element, Hunting Line and service packages with Hunting Line as a basic
element, Business Fax Line and service packages with Fax Line as a basic element, Direct
Dialing In and service packages with Direct Dialing In as a basic element, Datel and Citinet
(excluding Citinet 100/200/300), New Gen Business DEL service, New Gen Citinet service and
New Gen Hunting service.

Note #: External Relocation refers to removal to different building.

Conditions of Service
1. This service is subject to the General Conditions of Service of the Company. Special Conditions of

Service of the New Generation Business Fixed Lines applies to customers subscribing New Gen
Business DEL service, New Gen Citinet service, New Gen Hunting service.

2. Customer shall commit to subscribing the Business Line for 12 months (‘Term Plan’).
3. Customer, who changes the application of external relocation and new line installation to external

relocation only or new line installation only for any reason, is not eligible to subscribe to this Term
Plan offer.

4. The offer is not applicable to business lines that are enjoying any other term plan or other form                 
of line rental rebate/waiver.

5. Each registered customer account can register this Term Plan for not more than 20 lines.
6. Each line is eligible for a rebate of External Relocation Charge and New Line Installation Charge

once throughout the 12-month commitment period.
7. External Relocation Charge and New Line Installation Charge will be rebated to customer only if         

the external relocation and new line installation is completed within one month after the application
date of this Term Plan.

8. Term Plan is effective upon external relocation and new line installation is completed.
9. Customer shall pay External Relocation Charge and New Line Installation Charge and Business         

Line rental in full at standard tariffs in advance quarterly. A one-off rebate of External Relocation
Charge and New Line Installation Charge will be credited to customer in the next following bill.



10. If a customer terminates the Term Plan or Business Line or changes the registered name of the
relevant Business Line before the end of the Term Plan,
(a) the customer has to pay an early termination charge to the Company, which is calculated by

multiplying the basic monthly rental by the remaining months of the 12-month period (such
termination charge will be calculated on a pro rata basis if the remaining period does not form         
a complete month). In the case of the termination of the Business Line, the Customer is required
to give at least 30 days prior written notice to the Company.

(b) External Relocation Charge and New Line Installation Charge which have not yet been credited
to the customer will be forfeited immediately.

11. If customer’s bill payment is overdue, the rebate of External Relocation Charge and New Line
Installation Charge which have not yet been credited to the customer will be forfeited immediately.
In addition, the service will be terminated and the customer has to pay the early termination charge           
as mentioned in Condition 10(a) above.

Delivery Time of Service
Under normal circumstances, the delivery lead time is within ten days.



Gazette No.: 42/2004 Published on 15 Oct 2004
FIXED TELECOMMUNICATIONS NETWORK SERVICES LICENCE

TELECOMMUNICATIONS ORDINANCE (Chapter 106)

In accordance with General Condition 20 of the Fixed Telecommunications Network Services Licence,
PCCW-HKT Telephone Limited (the Company) hereby publishes the Tariff Schedule comprising the
tariffs, the terms and conditions under which it will provide the following telecommunication services
with effect from 5th October 2004.

1. Item 8(b)(ii) of Part VI of the Tariff Schedule is amended by adding ‘10% of charges of Call In’
immediately after ‘Infofax’.

PART VI
Telephone Call Charges

Item Particulars of service Amount of charge
Conditions of
service

Delivery time
of service

8. (b) (ii) Surcharge on other
chargeable calls

10% of charges of Infoline
10% of charges of Infofax
10% of charges of Call In

2. Hello Phonecard Special Conditions are amended -
(a) in clause 1 by adding ‘and Call In’ immediately after ‘Infofax’;



Gazette No.: 42/2004 Published on 15 Oct 2004
FIXED TELECOMMUNICATIONS NETWORK SERVICES (FTNS) LICENCE

TELECOMMUNICATIONS ORDINANCE (Chapter 106)

In accordance with General Condition 20 of the FTNS Licence, PCCW-HKT Telephone Company
Limited (‘the Company’) hereby publishes the tariffs, the terms and conditions under which it will provide
the following telecommunications services.

Service Particular of Service Amount of Charge
12-Month Term Plan          
For New Business Line
Installation

From 8th October to  7th November 2004, all
business line (Note @) customers (both
existing business customer or entirely new
business customer) subscribing 2 or above
business lines and commit to staying in service
the Company for 12 months will enjoy the
following offer:
- A one-off rebate of installation charge $475

Prevailing Standard tariff
of each business line type
applies

Note @: Business Line includes Business Direct Exchange Line (BDEL) and service packages with
BDEL as a basic element, Hunting Line and service packages with Hunting Line as a basic
element, Business Fax Line and service packages with Fax Line as a basic element, Direct
Dialing In and service packages with Direct Dialing In as a basic element, Datel and Citinet
(excluding Citinet 100/200/300).

Conditions of Service
1. This service is subject to the General Conditions of Service of the Company.
2. Customer shall commit to subscribing the Business Line for 12 months (‘Term Plan’).
3. Customer, who changes the application of 2 or above new line installation to less than 2 new line

installation for any reason, is not eligible to subscribe to this Term Plan offer.
4. The offer is not applicable to business lines that are enjoying any other term plan or other form            

of line rental rebate/waiver.
5. Each registered customer account can register this Term Plan for not more than 20 lines.
6. Customer should subscribe 2 or above new lines in the same application to enjoy the Term Plan.
7. New Line Installation Charge will be credited in form of rebate to customer only if the new

installation is completed within one month after the application date of this Term Plan.
8. Term Plan is effective upon new line installation is completed.
9. Customer shall pay New Line Installation Charge and Business Line rental in full at standard tariffs     

in advance quarterly. A one-off rebate of New Line Installation Charge will be credited to customer   
in the next following bill.

10. If a customer terminates the Term Plan or Business Line or changes the registered name of the
relevant business line before the end of the Term Plan,
(a) the customer has to pay an early termination charge to the Company, which is calculated by

multiplying the basic monthly rental by the remaining months of the 12-month period (such
termination charge will be calculated on a pro rata basis if the remaining period does not form         
a complete month). In the case of the termination of the Business Line, the Customer is required
to give at least 30 days prior written notice to the Company.

(b) New Line Installation Charge which has not yet been credited to the customer will be forfeited
immediately.

11. If customer’s bill payment is overdue, New Line Installation Charge which has not yet been credited
to the customer will be forfeited immediately.  In addition, the service will be terminated and the
customer has to pay the early termination charge as mentioned in Condition 10(a) above.

Delivery Time of Service
Under normal circumstances, the delivery lead time is within ten days.



Gazette No.: 42/2004 Published on 15 Oct 2004
FIXED TELECOMMUNICATIONS NETWORK SERVICES (FTNS) LICENCE

TELECOMMUNICATIONS ORDINANCE (Chapter 106)

In accordance with General Condition 20 of the FTNS Licence, PCCW-HKT Telephone Limited (the
Company) hereby publishes revision to tariffs of the following services.

With effective from 6th October 2004, for Gazette No. 41/2004 on 8th October 2004
1. Residential Direct Exchange Line (RDEL) – 9-Month Term Plan with Loyalty Gift

- Replace the offer period ‘29th September to 5th October 2004’ with ‘6th to 12th October 2004’

2. Residential Direct Exchange Line (RDEL) – 9-Month Term Plan ($20 rental refund)
- Replace the offer period ‘29th September to 5th October 2004’ with ‘6th to 12th October 2004’
- Replace Item 1 of Note 1 with ‘If the Customer terminates the Term Plan or RDEL or changes the

registered name of that line prior to the expiry of the commitment period, the rental refund for
the remaining months of the commitment period will be forfeited an the unlimited relocation
fee waiver  will no longer be applicable from the data of termination. In addition, Customer will
be required to pay the RDEL line rental for the remaining period of commitment period on
pro rata basis at the amount of $110 per month. In the case of the termination of the RDEL, the
Customer is required to give at least 30 days prior written notice to the Company.”

  
3. Residential Direct Exchange Line (RDEL) – 12-Month Term Plan with Loyalty Gift

- Replace the offer period ‘1st to 5th October 2004’ with ‘6th to 12th October 2004’

With effective from 11th October 2004, for Gazette No. 40/2004 on 30th September 2004:
Residential Telephone Line (‘RTL’) – 12-Month Term Plan at the estate (Note E)
Residential Telephone Line (‘RTL’) at the estate (Note E)
- Add

Estate Offer Period
6 No.2 Park Road 11th October 2004 to 10th April 2005
7 Scholars’ Lodge 11th October 2004 to 10th April 2005
8 Ivy On Belcher’s 11th October 2004 to 10th April 2005
9 Anglers’ Bay 11th October 2004 to 10th April 2005
10 Beneville 11th October 2004 to 10th April 2005
11 8 Waterloo 11th October 2004 to 10th April 2005

All other tariffs including conditions and special conditions filed by the Company to date remain
unchanged.


