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Membership of Advisory Committees
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Telecommunications Regulatory Affairs

Advisory Committee (as at 31 March 2023)

Chairman
Mr Sanda CHEUK, JP
Deputy Director-General (Telecommunications), OFCA

wE Secretary

BirZ | Miss Elaine HUI

BAEHEERNAEERE (RE) Assistant Director (Regulatory), OFCA

£8 Members

ffRfERE Mr Michael KAN Kin Hang

HEEZEERR Representative of Consumer Council

BREnSEIE L  TIZ6m Ir Dr Philip CHAN Kan Ip

ERIRMBERR Representative of The Hong Kong Institution of Engineers (HKIE)
FH(ZRE Mr Ben LI

TRENEBEEFEESIGRER Representative of The Institution of Engineering and Technology Hong Kong (IETHK)
BRIERE Mr Alex WONG

FHEMERSAR Representative of Communications Association of Hong Kong (CAHK)
HiRERE Mr Francis FONG

EREMREEERR Representative of Hong Kong Information Technology Federation
BRERE Mr Tony TSANG

I EMERERATNRE Representative of VNET Group Limited

EmMEzt Ms Karen MO

FEBESEABRABTMNE Representative of China Mobile Hong Kong Company Limited
RENXSKE Mr Karson NG

FEEEERERATME

Representative of China Telecom Global Limited

RESLL
hERGE (B8) EEARARRAE

Ms Sarah ZHANG
Representative of China Unicom (Hong Kong) Operations Limited

EERKE Mr Dickson IP Hon Chung

ERENE (%) BRARARKE Representative of ComNet Telecom (HK) Limited
2innskE Mr LAW Jia

2 SBMEBERARMNE Representative of Easy Tone Network Limited
EERHSEE Mr Larry TAM

Equinix Hong Kong Limited{t%

Representative of Equinix Hong Kong Limited

EmigLt
ERRAEEAIRAR BRRACEHRERAR
ERRACESEREFEARABDAR

Ms Sophia YAP
Representative of Hong Kong Broadband Network Limited/
HKBN Enterprise Solutions Limited/HKBN Enterprise Solutions HK Limited

HKE S
EAERBRERAARE

Mr Lionel KWOK
Representative of Hong Kong Cable Television Limited

RENRE

Hong Kong Telecommunications (HKT) Limited /& #
BEEAR/AE KRHong Kong Telecommunications (HKT) Limited/
BABRERE (%) HRAF Genius Brand Limited {3

Mr Kevin CHU

Representative of Hong Kong Telecommunications (HKT) Limited/PCCW-HKT
Telephone Limited and Hong Kong Telecommunications (HKT) Limited/PCCW
Global (HK) Limited/Genius Brand Limited
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Telecommunications Regulatory Affairs

Advisory Committee (as at 31 March 2023) (continued)

BEHLZL Ms Juliana WONG Yuk Hing
MEEFARLANR Representative of Hutchison Telephone Company Limited
MEE/VE Miss Katherine KWOK

REEEHEMBRAFDAE

Representative of HGC Global Communications Limited

REkE
NTT Com Asia Limitedft%

Mr Patrick NG
Representative of NTT Com Asia Limited

LOES TS

SmarTone Communications Limited,/ #h&@EER AT

(13

Mr OR Tin Lun
Representative of SmarTone Communications Limited/

SmarTone Mobile Communications Limited

EEESE
FRBEENERERIBDAR

Mr Walter NGAN Hing Wah

Representative of Towngas Telecommunications Fixed Network Limited

PIEFEK%E Mr Kenneth LAU Kwai Hin

TraxComm Limited{tZ& Representative of TraxComm Limited
TRzt Ms Clio IP

BWRBEFEERATRE Representative of Village Telephone Limited
B ERE Mr HU Haining

Vodafone Enterprise Hong Kong Limited {3

Representative of Vodafone Enterprise Hong Kong Limited

AFREERE Mr Julian CHOW

ReExE (HWABEERE SEERIRE Representative of Unified Carrier (External Fixed Services) Licensees as a group
RESLL Ms Sarah ZHANG Cuiping

BN E AR R R Representative of Mobile Virtual Network Operators (MVNOs) as a group
RRERE Mr YUEN Chung Ho

IRF MR R AR

Representative of Services-based Operators (SBO) Licensees as a group

FEAKE Mr Henry WANG

@ M EIRE AR, R EREERE (BR) Representative of Localised Wireless Broadband Service/Localised Wireless Broadband
NHEIREBART, BRI B AR RIS R A System (Private)/Public Radiocommunications Service/Wireless Internet of Things
K& Licensees as a group

HEFETLZE Ir TANG Chi Wah

EFRLEHERR Representative of Hong Kong Police Force

FEHEL Dr Justin CHUANG

BREEAL Member appointed on an Ad Personam basis

24t Ms Katy LAU

EREEAL Member appointed on an Ad Personam basis

SRERIEEL Dr Patrick TSIE Kai Yiu

BREEAL Member appointed on an Ad Personam basis

SRFEIAHG Prof Angela ZHANG Yingjun

EREEAL Member appointed on an Ad Personam basis
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Radio Spectrum and Technical Standards

Advisory Committee (as at 31 March 2023)

xfE Chairman

HTBRE Mr TS CHEW

BAEHEERNAEEEEE (W17) Assistant Director (Operations), OFCA

twE Secretary

EREESTE Mr Alex TANG

BNEEEERNAESRENTIZNN ($EERE) Senior Telecommunications Engineer (Spectrum Planning), OFCA
£8 Members

SpkEEL Dr Keith KWOK Wing Yin

HEERZEEAR Representative of Consumer Council

FhEAKE Mr Michael LEE

ERREREMEMESY (BRE) KK Representative of EU ICT Council in Hong Kong and Macau
RAERE Mr Herman CHOW

EREENRERRR Representative of Hong Kong Productivity Council
BREFETIZED Ir John CHAN Kwan Wing

ERIEMBGAR Representative of The Hong Kong Institution of Engineers
LRIgeEt Dr K F TSANG

TRENEEEEESIGRR Representative of The Institution of Engineering and Technology Hong Kong
{ARsRE Mr HO Kai Leung

ABAERERRRE Representative of Local Industry Associations

BRERE Mr Tony TSANG Ka Po

I EMERERATNRE Representative of VNET Group Limited

HERKE Mr Frank XIE

FEBESEABRATNE Representative of China Mobile Hong Kong Company Limited
AXERKE Mr Samuel CHAU Ip Sing

EREE (F8) BRARANKE Representative of ComNet Telecom (HK) Limited

FERBKE Mr Danny LI

EEEEERERAT EEEECEFRERATEE Representative of Hong Kong Broadband Network Limited/HKBN Enterprise Solutions
BEIEPEAREABRATAR Limited/HKBN Enterprise Solutions HK Limited

RV E Mr Sheldon YAU Siu Lun

Hong Kong Telecommunications (HKT) Limited /&
EEEGMR AT KHong Kong Telecommunications (HKT) Limited,”
BNBAIRIRER (58) BRAE Genius Brand Limitedft#k

Representative of Hong Kong Telecommunications (HKT) Limited/PCCW-HKT
Telephone Limited and Hong Kong Telecommunications (HKT) Limited/PCCW Global
(HK) Limited/Genius Brand Limited

BIERLE Mr LAU Tak Man
MEBFEERIINE Representative of Hutchison Telephone Company Limited
WEGREE Mr Voller LAM

REEEHEMBRATDNE

Representative of HGC Global Communications Limited

2IFHRE
SmarTone Communications Limited,/ 2hE@ENER AT
KR

Mr Dennis LAU Yu Hung
Representative of SmarTone Communications Limited/SmarTone Mobile
Communications Limited

ERELL
Tt AR ERRRBIEEEFEERIAR

Ms Alice AU
Representative of Carrier Licensees NOT Providing Domestic
Retail Fixed Services as a group
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Radio Spectrum and Technical Standards

Advisory Committee (as at 31 March 2023) (continued)

Mr Karson NG
Representative of Carrier Licensees NOT Providing Domestic
Retail Fixed Services as a group

MIERE Mr Lionel KWOK

ERERERERATFYWEREGRATNER Representative of Hong Kong Cable Television Limited/Fantastic Television Limited

REBRE Mr Carlson CHU

BARRHERERAT,EEERRELEEATNRE Representative of PCCW Media Limited/HK Television Entertainment Limited

HERKE Mr Garry KUM

ERERERATNRER Representative of Television Broadcasts Limited

MHERTE Mr Paul LAM CK

EEBMEERBRLRNE Representative of Hong Kong Commercial Broadcasting Company Limited

=A%k E Mr KO Siu Ming

FIRERERARNRE Representative of Metro Broadcast Corporation Limited

KEELL Ms CHU Chung Kwan

EFHREAAREK Representative of Radio Television Hong Kong

REML Dr ZHANG Rui

EMNEEERATRE Representative of Asia Satellite Telecommunications Company Limited

FREEE Mr CHEN Xun

DXBEEERRARRE Representative of APT Satellite Company Limited

LERRE Mr HUNG Hing Chu

FaEixE HABRTKRE) ShEEARNINRRER Representative of Unified Carrier (External Fixed Services) Licensees as a group

il 3 Mr LAU Kin Ho

RFSE SRR R ISR R 5 Representative of Services-based Operators
(REEnEEEmisemm N SHRE SRS K% (MVNO and ETS Operators only) Licensees as a group

FERAKE Mr Henry WANG

& MR EUERRTS, D EIREEMRE Representative of Localised Wireless Broadband Service/

IRV R A AR Public Radiocommunications Service/Wireless Internet of Things Licensees as a group

FeREL Dr LEE Kam Chuen

AHERIERE R AR Representative of Local Certification Bodies as a group

WmERRE Mr Johnny SIU Choi Pai

EBMETERIIAR Representative of Amateur Radio Societies as a group

BIfEBRTE Mr LAU Kin Hei

BiERE Representative of Civil Aviation Department

mEERE Mr SHIU Wai Kay

EELHEERERR Representative of Hong Kong Police Force

REZXE Mr Henry CHAN Hing Wan

BEERAERE Representative of Independent Commission Against Corruption

BRI E Mr CHAN Shing Pun

EREEALT Member appointed on an Ad Personam basis

e Eo ¢ Prof DAI Lin

EREEAL Member appointed on an Ad Personam basis
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Advisory Committee (as at 31 March 2023)

Chairman
Mr Sanda CHEUK, JP
Deputy Director-General (Telecommunications), OFCA

W= Secretary

BHEBTL Ms Jamay WONG

BNEEEERNAT HEEEHEE Head of Consumer Affairs, OFCA

£8 Members

AEE%E Mr Francis HO Ying Foo

HEEZEERR Representative of Consumer Council

ERELE Mr Ricky CHONG Lai Kei

FH@EMERSAR Representative of Communications Association of Hong Kong (CAHK)
FrERRE Mr Fred SHEU

EFHAEEEAR Representative of The Hong Kong General Chamber of Commerce
FHERE Mr Keith LI

FAEGREEERAR Representative of Hong Kong Wireless Technology Industry Association (HKWTIA)
REMKE Mr Michael LAl Cheuk Pun

BRI AR Representatives of Small and Medium Enterprises

EEMRSTE Mr Henry LIN Ting Kit

HERNAE Representative of Education Bureau

wmEREE Mr Alex YEUNG Chi Chi

RERBRE Representative of the Aged Community

SEEHANE Mr CHUNG Chi Ming

BHEALTRE Representative of the Disabled Community

EBRRERE Mr SIU Yat Chan

FHEALTRE Representative of the Disabled Community

BRim %t Ms CHAN Pui Yi

RB|ATREK Representative as a Member of the Public

BREEfRSEE Mr CHAN Kin Lun

RBATREK" Representative as a Member of the Public *
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Telecommunications Users and Consumers

Advisory Committee (as at 31 March 2023) (continued)

BRERL Ms CHENG Wai Kwan

DNBALHRE Representative as a Member of the Public
REliEZ L Ms Peony CHEUNG Hoi Ching
DRALTRE" Representative as a Member of the Public *
ik E Mr HUI Lap Tak

NBALTHREK Representative as a Member of the Public
AFERE Mr HUNG Hin Ching

DNBALTHRE Representative as a Member of the Public
BETRAE Mr Brian KUNG Yin Ming

DNBRALRE Representative as a Member of the Public
MEATL Ms Natalie KWOK Kavin

DNBRALRE Representative as a Member of the Public

FIR{2EL - MH

Dr Eric LAU Kin Wai, MH

DNBRALRE Representative as a Member of the Public

E b e g Ms Katy LAU

DNBRALRE Representative as a Member of the Public
EEKE Mr Richard TSANG Lap Ki

DBRALTRE Representative as a Member of the Public
£HF L Ms Avon YUE Nga Fong

RB|ALTREK Representative as a Member of the Public
EhfEEEL Dr TANG Kin Wa

EREEAL Member appointed on an Ad Personam basis
IBRMESTE, MH, JP Mr LAU Ka Keung, MH, JP

BEREEAL Member appointed on an Ad Personam basis

* BBEFEEREIERE

Appointed through the Member Self-recommendation Scheme for Youth
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122022 7 23FE » HMEE4BERETHEEER In 2022/23, we achieved/surpassed all performance targets
BHRERFEIZE - 2023 24FENEERFERIRE in our 54 job areas. The full list of our performance targets for
EFETIATE © 2023/24 are also set out in the table below.

HMRENBRFE K TEREE LZSEEFRBERARE The level of service we provide is influenced to some extent

CHIEN T EERE - TERELERER » BZfAE by exceptional circumstances and workloads during peak

TERRFEST AL T TR A ER IR AR periods. The following table takes these factors into account
and sets out the standard service delivery times we aim to
achieve for a wide range of services.

AR5 2022/ 235 2022/ BEERBERRER 2022/ 23FE 2023/ 24 BRI
Services A RIS (ZRRBRENERE) BRTORERR (ERAARBRRER)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target)
2022/23 standard) for 2022/23 2022/23 for 2023/24
R AR R SR
Processing of Broadcasting Service Licence Applications
JEAMETRETE AR
Hi/REREERE B AR
)] BERR B8R
Non-domestic Television Programme 100% * ° 4 (100%)
months No application months

Service/Other Licensable Television

Programme Service

REBARSESE B

Processing of Telecommunications Service Licence Applications/Registrations

BERGERGER

Mobile Radio System Licence
BaE L3 BEIEX 98% 100% 38 BIEXR (98%)
Establishment of a new system working days working days
B/ MREMESR EIER 98% 100% 3 2 BIER (98%)
Relocation/Addition of base station working days working days
nEBHEL
Addition of mobile station

, WEIEA BEIER 999, 100% 5 BEIEX (99%)
For stations of taxis working days working days

, HftEs BIEXR 999 100% 8 BEIEX (99%)
For other stations working days working days
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R 2022/ 235 2022/ 23FERBERFER 2022/ 23FE 2023/ 24 F IR RIBR

Services 1R FRIBAS (ENRBEENELE)  ERTIRBRR (ERARBRERRER)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target)
2022/23 standard) for 2022/23 2022/23 for 2023/24

REEARBEREE /B (8

Processing of Telecommunications Service Licence Applications/Registrations (continued)

FREESEM
Replacement of mobile station equipment]
, HtEa 5 BIEX 999 100% 5 BEIEX (99%)
For stations of taxis working days working days
HtER BT BT
, AfttES 8 BIEXR 999, 100% 8 TR (99%)
For other stations working days working days
FHREMESHM BIEXR 999, 100% EIER (99%)
Replacement of base station equipment working days working days
il T BT
P IR 999 100% 8 BEIEX (99%)
Issue of licence working days working days
mIREmEER BEIfEX 999 100% BIER (99%)
(o
Radio Dealers Licence working days working days
IX RERBEETHEER
BTER BTER
Industrial Scientific and Medical @ k'{’ﬁ d 99% 100% 5 L k‘ﬂf . (99%)
working days working days
Electronic Machines Licence B B
BIRBATNESD « RERBENEERR
T{EX T{ER
Radio Determination and Conveyance of 5 # k'{,ﬁ d 99% 100% 5 L k.ﬂE d (99%)
working days working days
Commands, Status and Data Licence . B
HEERARARIFER
Satellite Master Antenna Television Licence
# T AT
HERGE 11 IR 98% 100% 11 BEIEX (98%)
New application working days working days
& T T
il 11 (e} .f’lf% 98% 100% 11 (E} T’F?E (98%)
Renewal working days working days
MBI g BIf% 999 100% BIER (99%)
Ship Station Licence working days working days
£RBAIE BIfER 999 100% 9 BEFE - (99%)
Amateur Station Licence working days working days
BRENEARGRER
EIEXR fEIER
Self-provided External Telecommunications 26 ine d 99% 100% 26 . ine d (99%)
working days working days
System Licence B oo B oo
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R 2022/ 235 2022/ 23FERBERFER 2022/ 23FE 2023/ 24 F IR RIBR

Services 1R FRIBAS (ENRBEENELE)  ERTIRBRR (ERARBRERRER)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target)
2022/23 standard) for 2022/23 2022/23 for 2023/24

REEARBEREE /B (8

Processing of Telecommunications Service Licence Applications/Registrations (continued)

PRFS R IR
Services-based Operators Licence
&R
Response to new application
o FEREZEES 14 BEIEX 98% 100% 14 BEIEX (98%)
Class 1 & Class 2 Service(s) working days working days
=5 T BT
o B1RE EIEXR 999 100% 13 BEIEX (99%)
Class 3 Service(s) working days working days
LR
b3 g f8R 98% 100% ()] (98%)
Approval for issue of licence months months
RemrERR
Unified Carrier Licence
B T
EEEE: BEIEX 98% 100% BEIEX (98%)
Response to new application working days working days
AHEGERNRSER
Public Radiocommunications Service Licence
EIBHEREH TR 98% REFEZR ATER (98%)
Response to new application working days No new case working days
HEEEER 4 {88 98% REHER 4 Tl 98%)
Approval for issue of licence months No new case months
AR AR
Wireless Internet of Things Licence
B BT
CIEHERE BIEXR 98% 100% EIER (98%)
Response to new application working days working days
LR
b3 g f8R 98% 100% 4 ()] (98%)
Approval for issue of licence months months
MZERESER EIER 98% 100% fATER @ (98%)
Aircraft Station Licence working days working days MNote#
BREEREREOER 1 5 BIEXR 98% BEMER 1 5 BIER (98%)
Broadcast Radio Relay Station Licence working days No new case working days
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R 2022/ 235 2022/ 23FERBERFER 2022/ 23FE 2023/ 24 F IR RIBR

Services 1R FRIBAS (ENRBEENELE)  ERTIRBRR (ERARBRERRER)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target)
2022/23 standard) for 2022/23 2022/23 for 2023/24

REEARBEREE /B (8

Processing of Telecommunications Service Licence Applications/Registrations (continued)

BIEER (352) BR

Hotel Television (Transmission) Licence

B T T
e (e} .ﬂ?f 98% 100% (E} .1’?95 (98%)
New Application working days working days
B T
e BLfFR 98% 100% B (98w
Renewal working days working days
ERREEMRISERNEE -5
ETER EIER
Class Licence for Offer of . 99% 100% : . (99%)
working days working days
Telecommunications Services - Registration
REALERRIEERBERER -85
Class Licence for Provision of Public BIEXR 999 100% 14 BIER (99%)
Wireless Local Area Network Services - working days working days
Registration
RERURE R A S RBERLURE R 7S
{IFRENEHHE s LUXE {IFRENBSIHE ; UHE
FHEBAARIEL FHBEBAARIELE
HORAOGFAIE X A
e Immediately over 98% 100% Immediately over (98%)
Import and Export Permit
counter upon payment counter upon payment
by cash or EPS, or by cash or EPS, or
3 working days by 3 working days by
cheques or PPS cheques or PPS
HEFNE
EEE AEA 98% 100% EA (98%)
Transhipment Notification Within the same day Within the same day
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R 2022/ 235 2022/ 23FERBERFER 2022/ 23FE 2023/ 24 F IR RIBR
Services 1R FRIBAS (ENRBEENELE)  ERTIRBRR (ERARBRERRER)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target)
2022/23 standard) for 2022/23 2022/23 for 2023/24

185 (BEE  BRENEHEERRRN) RERAEREZRR

Processing of Certificate and Endorsement Applications under the International Convention on Standards of Training, Certification and Watchkeeping for

Seafarers (STCW Convention)

2B LBBANR 2 ANEAERET BTHR BTHR

Global Maritime Distress and Safety System 5 . 95% 100% 5 . (95%)
working days working days

(GMDSS) Certificate and Endorsement

ERELERNZE ARFEERTRER

et 5 BEIEX 95% 100% 5 BEIEX (95%)
GMDSS Certificate of Equivalent working days working days

Competency and Endorsement

BRETRAS
Investigation of Radio Interference
E6ETIERPETH A TR ES
TiE
HEERBENTE &
= 96% 100% Investigation within 6 (96%)
Interference on commercial services Investigation within 6 e
working days
working days 8 ey
VBT ERMETHR oA TIERAESES
TaE
HERRBNTE &
? 96% 100% Investigation within 9 (96%)
Interference on broadcasting services Investigation within 9 g
working days
working days 8 ey

EIEARIE /farErgE

Processing of Applications for Numbers/Codes

RIS R AR
T BT
Assignment of telecommunications numbers 8 AL 90% 100% 8 BLFER (90%)

working days working days
and codes

T« REMNESRENEME
BEIEXR BEIEX
Checking, processing and acceptance of 1 100% 100% 10 : (100%)

working days working days
return of telecommunications numbers
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R 2022/ 235 2022/ 23FERBERFER 2022/ 23FE 2023/ 24 F IR RIBR

Services 1R FRIBAS (ENRBEENELE)  ERTIRBRR (ERARBRERRER)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target)
2022/23 standard) for 2022/23 2022/23 for 2023/24

REGRERER (BRE (BEGRSD) KA « (EREA) « (FFRGEAD BNAR - ERERGERIGN - ERRHTRNEREERSF

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting (Miscellaneous Provisions) Ordinance, the Broadcasting

Ordinance, Part IllA of the Telecommunications Ordinance, the terms or conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice

RYNSEE BIEXR 98% 100% BEIEX (98%)

Issue of an interim reply working days working days

HERRENEZENRFABRER @
(HINKBERER - MARHARSE
&)
B2 =
Inform complainants of results of cases not 3 98% 100% 3 (98%)

vol investigati eels weeks
involving an investigation M8l

(or report of progress to the complainant if

results of cases are not ready)

R B THEHENRERENRF AR
BNEHEER (BHE) B8R @ (&
IREBARNHR - BRRFARSE
&)

g 2
Inform complainants of the Communications EER 98% 992% BER (98%)

weeks weeks
Authority (CA)'s decision on complaints

involving a straightforward investigation ot
8 (or report of progress to the complainant if

the CA’s decision is not ready)

NEEETEERENRRENIRHFAR

FEEMER ® (FMAEEREH
R BIARRARSER) &5 A5
Inform complainants of the CA’s decision on 98% 100% (98%)

months months
complaints involving a complex investigation

(et (or report of progress to the

complainant if CA’s decision is not ready)

REEMENEEREER (BAG0) AEARBEREHNEEERF BT (ERGEH) B7QRNERHFHEN)

Handling of Consumer Complaints against Telecommunications Operators (except for complaints relating to Section 7Q of the Telecommunications Ordinance)

involving Suspected Breach of the Telecommunications Ordinance or Licence Conditions of the Telecommunications Service Licences
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Appendix C Performance Pledge
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R 2022/ 235 2022/ 23FERBERFER 2022/ 23FE 2023/ 24 F IR RIBR
Services 1R FRIBAS (ENRBEENELE)  ERTIRBRR (ERARBRERRER)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target)
2022/23 standard) for 2022/23 2022/23 for 2023/24

FHEEERSFA (REESEEE - Ale

FIHEE) ELIER 90% RETER
Full reply to complainant (or interim reply if working days No new case

full reply is not ready)

FEEESTH (FNAREFELE - AT

NHEE) 14EIEXRA 90% 100%

For enquiries, issue full reply (or interim Within 14 working days

reply if full reply is not ready)

FHECIERE @ (FUKRAESHALIE -

AR THSEE) 12BE2HR 90% REHER
For complaints, issue full reply Nte® (or Within 12 weeks No new case

interim reply if full reply is not ready)

REEMEMEREER (TR ABARBERGHNRARF (I (BREH) B7QENRHRN)

Handling of Industry Complaints against Operators (except for complaints relating to Section 7Q of the Telecommunications Ordinance) involving Suspected

Breach of the Telecommunications Ordinance or Licence Conditions of the Telecommunications Services Licences

TRFIRE (RORTASHEAE - BlE
REFAREER)

Completion of full investigation (or report

45TIERMA 90% BEHAR

o Within 45 working days No new case
of progress to the complainant if full

investigation is not completed)

REERERERBARBHEARTER (BRRBEA) NATFEBRNERRRSH

Handling of Enquiries and Complaints against Broadcasting and Telecommunications Licensees on Suspected Contravention of the Fair Trading Sections of the

Trade Descriptions Ordinance

HEESH (ROKEFEDE AT
nEEE) METERA 90% 100%
For enquiries, issue full reply (or interim Within 7 working days

reply if full reply is not ready)
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Trading Fund Report
SEESWREE

R 2022/ 235 2022/ 23FERBERFER 2022/ 23FE

Services 1R FRIBAS (FRRBEENENR)  BERTERERR
Service Delivery Performance Target Actual Average
Standard for (% meeting service Performance in
2022/23 standard) for 2022/23 2022/23

WIRBERLIRERIRMERGER - BIMIRa A5 | RS ERER3EAA
BRI R Within 3 months upon 90% 100%
For complaints, issue case progress to the acknowledgement of

complainant if the case result is not ready | receipt of the complaint

REEMERREAXRFRFERERER (RFEH) NEARRKHR

Handling of Enquiries and Complaints against Undertakings in the Broadcasting and Telecommunications Sectors

on Suspected Contravention of the Competition Ordinance

2023/ 24 F IR RIBR
(ERAARBRRER)

Service Delivery Standard

(Performance Target)

for 2023/24

R R IEAR
Within 3 months upon 9 0‘7)
(o
acknowledgement of receipt

of the complaint

SHMRESH (FUKEFANE  ART
NEEE) 14EITEXRA 90% 100%

For enquiries, issue full reply (or interim Within 14 working days

reply if full reply is not ready)

14ETERA 90%)
Within 14 working days

FHEEERER @0 (FNREFMATE - B
RTNSER) 28 TERA 920% REHER

For complaints, issue full reply ®t<® (or Within 28 working days No new case

interim reply if full reply is not ready)

REERMREER (FEATTFRERE) HER

Handling of Reports on the Suspected Contravention of the Unsolicited Electronic Messages Ordinance

28 TIERA

(90%)
Within 28 working days

TRFERE (RNRTHFEAES AR
RFARSERE)

10
Completion of full investigation (or report b 90% 100%

S Within 10 weeks
of progress to the complainant if full

investigation is not completed)

HEREREBN AREAR R FILOE

Reply to Public Enquiries and Complaints of OFCA's Services

10{EEHAR

" (90%)
Within 10 weeks

FCEDH (FHURERHFEDE - 8
BRINSERE) METERA 90% 100%
Full reply for enquiries (or interim reply if | Within 7 working days

full reply cannot be provided)

TEIERA (90%)
Within 7 working days

FHECIERE (RMARTTREFEHRE  Rlm
RFARSERE)

Full reply for complaints (or report ISRT{FAR 90% 100%

) ) Within 15 working days
of progress to the complainant if full

investigation is not completed)

15ETERA (90%)
Within 15 working days

A WMERBRFEAUENRMEMEE—SRE BN ERENEREA -

Note A OFCA will issue a letter to the applicant if its application can be referred to the Civil Aviation Department for further processing.

5B HEEIRER AR MBS ERIFEST -

Note B Upon receipt of sufficient information from complainants.
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Licences Issued and Renewed

Appendix D
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HERENEERREM
WEERH B R BRI E

BE2023F3A31HFER

Broadcasting and Telecommunications Licences Issued/
Renewed and Revenue Collected

For the year ended 31 March 2023

h8 fEEEE
No. of Licences
Issued/Renewed

HERRER

Type of Licences

EHEEER Broadcasting Licences
A% B EiRE B RS Domestic Free Television Programme Service 3 21,043,590
A B EBTRE B RS Domestic Pay Television Programme Service 2 9,716,474
FEAH EBTRET B ARTS Non-domestic Television Programme Service 9 539,540
H{th’BmERE ETRE B RS Other Licensable Television Programme Service 20 632,400
BEEE Sound Broadcasting 2 10,018,587
TR A HE Telecommunications Licences/Permits/Certificates
MEESEEEEER Aeronautical VHF Fixed Station 36 52,125
MZERES Aircraft Station 383 56,850
%ﬁ%ﬁf’ﬁ?ﬁffgé’éaﬁ Amateur ATO 570 91,200
EBRER Amateur Station 2,645 388,938
EIREERERER Broadcast Radio Relay Station 12 9,000
R RRR Duplicate Licence 178 9,790
ERMEREE Examination & Issue of Certificate 1,519 245,550
BRER Experimental Station 67 20,900
By, HWHAEERTS Fixed Internal/External Services 50 108,438,186
BIEER (B85X) Hotel Television (Transmission) 168 684,217
AO/ ORI Import/Export Permit 357 53,550
T RERRBETEM Industrial, Scientific & Medical Electronic Machine 2,125 179,007
BERGERRNEABEERFERD  Mobile Radio System or Private Mobile Radio System 3,268 29,436,872
MENARTS Mobile Services 8 184,531,333
ﬂ\%ﬁ\ﬁ#ﬁ%ﬂa‘u%% Private Radio Paging System 3 5,225
NHEREBNRSE Public Radiocommunications Service 7 1,136,352
EIRER (WER) Radio Dealers (Unrestricted) 4111 5831375
EIGEBNER Radiocommunications School 7 2,100
EIRERATEURIES « REEREIREIX  Radiodetermination and Conveyance of Commands, Status and Data 162 191,732
BEBRLAXRRE Satellite Master Antenna Television 69 4,486,700
EEEIpACH N Self-provided External Telecommunications System 9 18,125
BRFS &R s — K 55 — 2EARTS Services-based Operator of Class 1 or 2 Service 22 1,221,622
BRFS & 55 = $EARTS Services-based Operator of Class 3 Service 348 20,212,151
HAHES Ship Station 4,728 733,062
L ERE Space Station Carrier 10 1,462,500
TR EEFARTS Taxi Radiocommunications Service 16 361,450
PSR RERPEES Wide Band Link & Relay Station 44 117,400
EASYIEE = S E IS ESARTS Wireless Internet of Things/Localised Wireless Broadband Service 5 612,300
fit Total 20,963 402,540,203
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