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Various Apps are available for screening telemarketing calls. These Apps generally collect telemarketers’ numbers

through reports from the public and set up relevant databases. When there is an incoming call, these Apps will assist
the user to identify whether it is a telemarketing call by checking the calling number against the databases.
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Before installing and using call-filtering Apps, please take note of the following:
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Databases used by various call-filtering Apps mainly rely on reports by the public. There is no guarantee that these
databases are accurate or complete.
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Understand more about the conditions of use and the permission requests of the Apps.
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Moreover, you may ask your telecommunications service providers whether they can provide similar call-filtering
services, and if so, the relevant details.
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Personal or residential users entering into new telecommunications service contracts or renewing their
telecommunications service contracts are afforded enhanced protection with the implementation of the
Industry Code of Practice for Telecommunications Service Contracts (Industry Code) by all major fixed and
mobile network operators.
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Bear in mind the following points before subscribing to a communications service:
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make sure the service suits your needs
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check thoroughly the charges and service terms (including procedures for service contract extension,
renewal and termination, as well as the arrangement about return of customer equipment to operator, etc.)
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do not sign the service contract just for gifts or discounts
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take some time to compare the offers of different operators
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do not sign service contract until you are clear about all the contract details



