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Look for service information
when purchasing a Calling Card orre-sotd retecom sewvice
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choice of Calling Cards
offered by re-sellers?
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Before you pay or sign a service contract, it is important to check whether the
following information is provided:
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The name of the company issuing the Calling Card

v EFEBASEEAEATNBEES

The customer service hotline number/the company's contact number
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Instructions on how to use the service
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Access number/method and activation procedure (applicable to IDD service)
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How the charges will be calculated (or the prepaid amount to be deducted)

v X4
The validity period of the Calling Card
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The more product / service information you get, the more protection you enjoy!
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Re-sellers of telecommunications services are regulated under the Telecommunications Ordinance and the relevant licence conditions.
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