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The Trade Descriptions (Unfair Trade Practices) (Amendment) Ordinance 2012 has come into effect on July 19, 2013 
The Trade Descriptions Ordinance, as amended by the Amendment Ordinance, provides for the criminal offences as listed above and 
strengthens the enforcement mechanism, so as to enhance the consumer protection regime and maintain a fair business environment. 

Complaint Hotlines 

Customs and Excise Department 2545 6182 
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Office of the Communications Authority : Commerce and Economic Development Bureau 

(~ll~:m&:~~T\H&~ on broadcasting and telecommunications services) 


