Céc Dich Vu Hé Trg Danh Cho Nguoi C6 Chiing Téc Pa Dang

Déi véi nhimg ngudi co chang toc da dang, néu co thac mac, khiéu nai hoic can sy hd trg
ciia Co Quan Truyén Thdng (CA) hoic Vin Phong Co Quan Truyén Thong (Office of the
Communications Authority, OFCA), mot nhanh diéu hanh cua CA, vé céc van dé lién quan
dén céc dich vu truyén théng va vién théng, ho c6 thé:

1) goi cho duong day nong Dich Vu Théong Dich Qua Dién Thoai (Telephone
Interpretation Service, TELIS) do Trung Tam Hai Hoa va Cai Thién Danh Cho Nguoi
Thiéu S6 (Centre for Harmony and Enhancement of Ethnic Minority Residents,
CHEER) (URL cua CHEER: http://www.hkcs.org/en/index), cung cap dich vu théng
dich mién phi qua dién thoai, va yéu cau théng dich vién goi dén duong day ndng cua
CA/OFCA theo sé 29616333 (gid 1am viéc: 8:30 sang dén 5:45 chiéu tir thir Hai dén
thir Sau, trir cac ngdy 18). Sau day 1a cac sé duong day néng cua CHEER:

Ng6n ngir Sé Pudng Day Nong TELIS
Tiéng Bahasa Indonesia 3755 6811
Tiéng Nepal 3755 6288
Tiéng Urdu 3755 6833
Tiéng Punjabi 3755 6844
Tiéng Tagalog 3755 6855
Tiéng Théi 3755 6866
Tiéng Hindi 3755 6877
Tiéng Viét 3755 6888

hay

2) goi cho céc to chic phi chinh phu khac (NGO) hoic céc to chirc tinh nguyén ma ho
biét c6 cung cap dich vu théng dich twong tu cho ngudi c6 ching toc da dang va yéu
Cau céc to chire d6 goi cho duong day ndng cua CA/OFCA theo s6 2961 6333; hoic

3) gap g& ching toi tai viin phong cua ching t6i mién la ho da dit hen trude voi ching toi
bang céch (1) hoic (2) bén trén. Sau day 1a dia chi cua Tru S6 CA/OFCA:

29/F, Wu Chung House, 213 Queen’s Road East, Wanchai, Hong Kong
Gio Lam Viéc: 8:30 sang dén 5:45 chiéu tir thir Hai dén thir Sau, trir c&c ngay 18


http://www.hkcs.org/gcb/cheer/cheer-e.html)

Pé biét thém thdng tin vé cac dich vu hd trg danh cho ngudi ¢6 chung toc da dang, vui 1ong
truy cap trang web cta Bon Vi Quan Hé Chung Toc (Race Relations Unit):
http://www.had.gov.hk/rru/.
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