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1Global provides advice to
our customers on how to
switch off mobile data
services and/or mobile data-
roaming services on their
handsets.

+852 5149 1707

WE LR

An optional and customizable
data charge cap is available
for customer. User could set
their charge ceiling on the out
of bundle data charge on local
data and roaming data.

The customer's data service
will be suspended/blocked
when charge reach the
ceiling. Alternatively, an add
on bundle could be
purchased to allow user to
continue the usage.
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[ BES iR A]

Customers will receive Data
Cap alerts via SMS and data
will be stopped (capped)
when end users have
reached the agreed spend
allowance for chargeable out
of bundle data usage.

Customers can request to
reset the limit through CS
Hotline, or they can purchase
add-on to add extra
allowance through CS.
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An optional SMS and email
based system is available to
notify customers when they
approach  their  monthly
bundled voice, SMS and data
allowances respectively.

BB IAET

Customers will be informed
when they commence to use
roaming services by way of
an SMS which details the
prices of voice, SMS and data
usage in that country.

Warning SMS at 80% and
100% thresholds will be sent,
before customer reaching
their data cap.



