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Schedule B of HKTA 3208 (Issue 2)

TOLL FREE CODES AND NUMBERS4

The following toll-free codes and numbers shall be used as free access codes and numbers in
private payphones with effect from 1 January 1999. Payphone Service Providers (PSPs) should
arrange to implement the revised free access codes and numbers in their payphones by 1
February 1999 .

Leading
Digits

Min -Max
Digit Length

Remarks

999 3-3 3-digit code for emergency voice call to police

992 3-3 3-digit code for emergency fax call to police (if fax is
supported by the payphone)

800 9-9 3-digit prefix with a total of 9 digits for freephone
service

001 800
002 800
006 800
007 800
008 800
009 800

14-14 6-digit prefix with a total of 14 digits for universal
freephone service

1081
1083
1088

4-4 4-digit codes for directory enquiry service provided by
the FTNS operator which provides for the access line to
the payphone

operator - codes/numbers which may be provided by the PSP for
access to the operator service of the FTNS operator
which provides the access line to the payphone or other
operator service

- END -

                                                
4 The Telecommunications Authority would publish revision to this Schedule, if any, normally on or before 1

January of each calendar year.


