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What is reseller?
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In Hong Kong, telecommunications services are generally provided by licensed operators who operate
telecommunications facilities and are regulated under the Telecommunications Ordinance and relevant
licence conditions. However, in the retail market there are service providers who offer telecommunications
services without operating any telecommunications facilities. These service providers are commonly known
as resellers of the telecommunications services operated by licensed operators and resell the

services In the retail market under their own brand names.
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What licence is required and how to be licensed?
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The Class Licence for Offer of Telecommuications Services (CLOTS) authorises any person meeting the
conditions set out in CLOTS to offer any telecommunications services to the general public without
establishment, operation or maintenance of any means of telecommunications without requiring any prior
licence application and approval. All kinds of telecommunications services (such as voice or data services,

local or external services, fixed or mobile services) offered by CLOTS licensees on prepaid or post-paid basis,
be it consumed within or outside Hong Kong, would be subject to the CLOTS.
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What are licensees’ key obligations under the CLOTS?
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Licensees shall provide essential information to customers (such as name, customer service hotline number
and tariff).
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Licensees with a customer base of 10,000 subscriptions or above are required to register their information
with the CA before the commencement of offering in the course of business a telecommunications service.

The registration requirement has taken effect starting from 26 October 2019. Members of the public can visit
CA’s website to obtain the list of registered CLOTS licensees.
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How will consumers be protected?
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Enabling consumers to obtain the essential information directly from licensees, thereby making an informed
purchasing decision.
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Through the registration regime, the CA may refuse registration of an unqualified person, thereby preventing
such person from offering telecommunications services which are non-compliant with licence requirements.
For registered licensees, OFCA can make use of their registration information for quickly contacting them for
complaint handling or making referrals when it receives complaints or enquiries from consumers.
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Through requiring licensees to provide updated information related to their business, the CA can better
understand and monitor their business operation for protecting consumer interests.
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If there is any doubt about the identity of a reseller as a registered CLOTS licensee or about the type(s) of
services offered by the reseller, please contact OFCA for assistance.




