The 10th TUCAC Meeting to be held at

3 pm on 28 January 2016 (Thursday)

(Venue: 2907 Conference Room, 29/F Wu Chung House)

Agenda:

(1) Confirmation of Minutes of the 9th Meeting

(2) Matters arising from the Last Minutes

(3) Brief Report on Public Consultation on More
Efficient Utilisation of the 8-digit Numbering Plan
(TUCAC Paper No. 1/2016)

(4)  Public Opinion Survey on Protection Measures for
Telecommunications Service Consumers (TUCAC
Paper No. 2/2016)

(5) Identification of Incoming Calls Originating from
Outside Hong Kong by Calling Number Display
(TUCAC Paper No. 3/2016)

(6) Any Other Business:

e  Latest Statistics on Consumer Complaints

(1) Date and Time of Next Meeting



