
GENERAL TERTIS

PARTIES

1

and

2,

{Guetonre).

Bækground

- -= -'thd Cusûorær entered into the Gable Strüm lnbrconnedion Serylce AgfeenÞnt (ïhdpal
Agreemenf) m ,. :, - -'and the ûsrm of the Pdnripal Agrcêment

erçidng on flnlüal Pedof).

Ðdendsd ¡sto€psctlvely from Íre end of the lnlthl Period The partles hwe agreed to
enbr lnþ thls new agrcement as etlpuhad balow.

Agnemcnt

l. All SeMooe prcvlded by. .'þ üo Cr¡ftmerwllt be govemad by:

(a) these GeneralTenm;

(b) lhe ËlevdmtCustomer@er; and

(c) th€ r€larant SeMae Tenrn,

whlcft toge$er form a cotkad befur,sen the parües (Contecü). All Coffiads togeürer furm üe
eßlip agpem€nt bsürcen thc parüeo wlü resp€ct b ürc povlelon by of all Selvlæe
(Agrunnril).

Z "$all st¡pply eæh Sendce þ úe Çuobnrer from the applicable 6ervloe Commqroament
Date untll he Seruiæ is termlnaûsd ln aocodancc with the Conbact or üre Agreennn[

A The Contrast is ffiofte from ,lEftG$ve h'), and ænünuer unül brmlnated ln
accordancewlth the Gontrad orthe Agrcement



Sþnad bythe authoÉpd r¡ËmnEtlve of

(Curbmer)

S¡gnaü¡re ot¿ir¡ùrnrised Reptaenffive

Name of Ar¡thorlsed Reprcee.ilãhte (PIin0

Po¡iüm

h:

Ebned by the autlnrls€d.fuprægrüsüì,o of

S¡gnat¡¡ne of Aulhorhed Repruentaüve

Name d A¡thorl¡ed Reùssentaüve (Ptint)

Poalüon

Dab:
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GENERALTERTS

the¡mlnllp
farrrc frarö thc nccnlng üYcn to
Doúffrnc c* ott h clauæ 16.

1. lHECONTRACÎ

1.1 The¡e Cieneral Têím shall 0pvern a[ Customer
Orders, ercÊpt ¡nd b the exbnfi am¡nded by an
anrpx b a 4edîc Cutomer OlÚer that has been
e¡aq¡bd by bo$ parües,

l2 The CustDmtr OrÈr and applþable Sewlca Terms
th¿ll be aütnmalicallv ¡rcolpaatåd lnb the
Corifact at tlrc frne .noüfec tha Gustomer
that lt aooeptstñe Custornçfrer,

2. VARIATION OF SERVICETERI'sAND
GI{ARGE8

2,1 ServicÊ Tenns or Chatgs may be varled by: at any time trr üo end of lhe Mldmum
Gormtmmt Pedod m daye' nollce to the
Gusbrær, s¡¡ch varffan b be sftct¡ve on thô
Wq ú lhe end d üF tlfinlmum CommiEnent
Pêrlod orthê md düe - day notlce pedod.

2,2 ln the orent' - -- - nffies ü¡e Customq of lb
lnt¡¡tlon þ vary Sgwice Tenns or Chafges, lho
Cæbmer ha¡ üe rqlrt b lerminate the efieÉd
Sgvlce sfiacürre m llre HeJ of days' noüce or
he end of thê M¡nin¡m Commlllrent P€dod.

S. CHARGESAIID TA¡Gs

3.1 The G¡¡sbrner ¡lnll pay üe Ghargæ br eadt
Serrrbs t -lr acoodance with thê Ems of
lhe Corüracù

gZ RecorÈ gmersÞd by llp'. îlet*odt or Êny
herconnerÍed ndrrcrk wlll be used b oalc¡lste
the matbrs b sùiú ttpse ræords rclab (e.9.,
indudrng, hf rpt lhtited to, ChaEes or Servlce
Lwds).

3,3 The Glnqs do not includs any Tax
sha! be enüüed b charge an addltloml fliount
equd to alry Ta appllcablc to he Ssvþe or
Clnryes.

8.4 Slôjsrt b üûs dauao 3.4, the Cu¡bmer sñallrnel¡s
cach payment b - -^t dthout any set qfi ol
æunbrclalm, unl€gs ttË parties agree and æq¡Þ
a ¡sparate sd off anengement wltlch allovrt the
Gr¡slomer b sGt off anch paymenb, e¡rd slütu¡t
dedrnüon or wlthholdlng of any Taxer. f st eny
üme an Applbable l-aw oblþee the cusbrpr b
rrlo a deducilon, tlulütholding or paynent ln
rEtpect of Taxes fiom any amount paid or pryauc
b ' ' --- '. ,rlhe Gu¡tomer slnll:

(a) nolify - '-' ,,'of t'" obllgdon as soon as
tho Customer baco¡rrs auane of lt

(b) Bnsur€ that lhe dedudlon, wllhholdhO or
paytrient does nd excead the ¡rddrn¡m
amount required by üp Applicable Lry;

(c) Fy b the teLyarìt govemment qency tlr
full amounû of üe dedudlon, vufrhhddlrp c
payment by the due date and pompüy
delYsr to s oopy of any racc*pt,
ceflifiøla o dher prod of pa¡lment
sffioryb ,l aìd

(d) indoírilfy -- " . þ agairrt the dedræüqr,
utlürholdlng or peyment ln rucpect of any
arpunt pald or psyable lo ,- byprylng '. at the time tH the
payment b is due. en addfüonal
amor¡nt üd etül€E üst efuf lhe
deductlon or utithhddlng ls made,
¡mlves a net r¡m eq¡el b the sum lt
y¡or¡ld have r¡cdvsd if üre deduction or
wlhholdFrg had not been m¡de.

t.5 Tlre lndem¡rlffcaton h clause 3,4(d) *tal ndaody
b any Tax dedwllon orwlthholdlrU ügt' .'Þ
6nüüed to eubeequenüy Écorrer ûom üþ relevant
goìr€mmontæpnúy.

1. IiN'OICINGAþ PAYTIIENT

4.1 Sublect to ch.¡ce 5.2, the Gr¡slomer shall pay the
wl¡le emq¡nt of ttre Chagæ dromr on æctr
Stat¡meril:

(a) d¡€dy by slectonla temfer b the bank
aocq¡nt noüñèd by i - .- l-or cudt oürer
nþans a¡lhe partles rrtt/ agræ lnwilllæ:

(b) wffiin- t.daysofthed¿tedùeSiebment
ald

(c) h t S dolhrs urleoe otñerwlse specified ql
üeCubrnrOrder,

L2 9ubjed b ch¡se 5, lhe Cr¡et¡mar shall pay
¡ntersaû, cah¡frd daily at üs lrrbnd Flab, q1
any ovedrrc omount o\,€d to "----_ -from fhe
dats pymnt þ due ur¡ül payment ln full l¡ made.

4.3 .rtey holude Chalgæ oû¡tsd frorn an
s¡dler Sbbnent ln a subequent Sffiment,
prþvldsd ûd . lmobee the CuÊtøter fol
lhe omltbd Ctnryse wihlnô+nonth¡ of the dete ol
the Statørtfft horn $hlú lhe Cluryes urn
omlted-

4.4 -¡r¡y dedud tom ary money o,r€d by
,to lhe Grfrme¡ any anrount

(a) ored- by lhe Gu¡bmer to or b a

tndomlf,eo- np' 8loijl|"}.Ë,*' 
"n,ñrrüer cfiJm by üre. : - . : Afiltsta ln

Ëpoctof ü. arreuildeducbd; or

(b) d bv e CustsnerAfflHeb rar
a rqfflho, ln whlch case
shall lcl€ase or caure üre : Afrltr
fo leþese the Q¡sbmsr Afr[cte tom.the
d€bt fur ùe dsducled arn¡nt

¡1,5 :--. .-nny deducf tom arry mori€y orËd by
- lo a Cudomer 

^fnbb 
any emount üyed

by üe A¡sûomen

1



to' ln whloh æ üla Cuebmer
lndemnifies agaìnst alry fuihq
datn by the CrrtonerAfllab in ncpoct of
the deduded amount or

þ e AffiÍaÞ, ln whlclt case lhe
Gustornor ùrdsmnlflea Èagslnst any
furlher dalm by tha Cr.¡sþmer Af,¡ale h
|Ëspoct of the dedræted amomt md

-hdemrútïæ ttP Customer egehd
arry frrürer dalm bY the Affilha ln
especf of the deducGd amu¡nt

+G may aoply ln ¡all¡fsctlon of ¡ny lrþlìey
owed by a
amountcnnd b
oet0
any ñnttær dafn by , ln rcepect of the
appled emornt

BILLING DISPUTES

5.1 The Gugtomer ctnll nofi -of any Btllng
DlepuÞ (Bllllng Dbputa Nodc¡) by sperffying:

(a) the StElsment ln dispute;

(b) lln Clrargæ vr¡trhh are the subþat of the
B![æ DlsPuþ (Dl¡Pt¡bd Amount); snd

(c) lhe lusons for the 85ru Dil¡Pt¡b and he
fad! on wtrk*r lhe GustomeÎ refies.

(sl

The Bllllng Dlsputa Notbe tn¡d be receitred by
utit¡tn däys ôf the dÊte of the

StatofiËnt, otherulse the rdewnt Slabment ls

dsomod qccaptâd.

ô,2 Where a Bllll¡ DilçpuÞ le nollfred under claüæ
5.1:

(a) the Customer rrsy wihhoH üre DlsÊ¡þi
Arþt¡nt h¡t shall PeY the balam of the
Stabment

¡hall leuis the Bllllng DisPute

Notice ln good frlü ln oder b naolve lhe
Blllng DlsputË ea tæn æ Praoücabþ: and

the Cu¡tomer shâll prû\,¡de elt cooperdøt
reasonably reqtnsbd bY' ,.in ordetb
pvir¡wand oalude tlp Bllllng Dbpute-

5.5 Wh€rÊ ô Strtêtllsnt l¡ acceÊd (t ñsthar dæmed
or otherrdre), th'gl . mey gu€ ¡æ9n lhe
a¡munt du¡ (Dcbtl ln anv court ol compebfi
juñsdlcdon üd, tt ,.oplim, under thc ùnr
of ttratluils¡hüm rrlthor¡t rebrstce b lb conllloils
of lawphtitlæ.

5.0 Any Dlsputsd Arnourit detemhed to be payabþ b
-; ln rfltrole or ln pail, dtdll accrue lntsÞg|st

lhe Intenst Rats frorn ttË dâb ofulnally dua unll
pald lntull.

6.7 Where a Sbtcm¡rü ha¡ been accapbd (whether
doerpd or oiherulre) and lhe Cusbrrr has
ræson to bdleve therc hac baen a bllhg eror in
that Stabment, the Cúsiomar my, wlÜth' manths
of lhe d¡¡b of the StatêrnenL makB â clelm fur tha
enor b be on*tod bY er¡ndment b a
subsequent Statemstt ln accordelrce wllh ctaus
12 (Dlspute Reeoluthn). lf no chlr¡ 18 made wilhh

sronlh¡ of üê ffie d a stabmen[ the Cuûmer
agr€6s b waþe any andt dalms reH4 b lle
Sht€rnent

6. CREDÍT IIAIIAGETENT

SôcuÉU Roqulrement

6.t ,rnây rcqulre the Cutfuittø to púot ide and
malntafn ttre SecudV Rq,{nment, he lbm gnd

value of wltlch etnll be agrêêd by the parüæ pth
b acctptance sf the Cutilomsr Order.

62 Tlr C¡.ebms drall vary the brm or valtn of lhe
Socürity Requlrsment wlthln deys d rcæivlru
notlce ltronr ßqutftg lt b do so h lhe
event of eltlpr:

fte Cu¡bmer falling to pay Cåaruee oudng
r¡ndr he Agræment (æopt pursuant to a
Blling Dbpt¡b); or

havlr€ leasmeble gutnds b
bellan thåt üe Gusbme/s Ínândal
poslüon hae materlally changed such that

åellevec that the Cudomer maY faìl
to æy CheEæ h lhetut¡p.

6.3 lf lhe Cusbmor fails b pay alry Clutgs odng
under the Cfiltact (eraept pursuaril to a Blllttg
Dlspute):

may enforce üe Secuûy
Roqr¡lrurnent or part of ll, ln ¡atañcüon ol
unpald Chrrues; and

üto Cusbmel shall immediateÛy rcturÊ ü
procura the Estorstlon of the SecuÉty
Requienent b üre nqulrcd lorol.

On tErmlnEüsr of a Gortract o¡' ¡ro Agrcsñl€ng

(a)

(b)

5.

5.3

(b)

(a)

(b)

(a)

(b)

s.4
ìA



Requlrcrnoril (or arw balanoc) drat be relea¡ed b
the Qnblrpr. 'rËso¡væ üts rlght b ætaln
ffienot, lf any. accruiry ût thc Sccurlly
Requbiltenl

E5 Provblm by tte Custotnor of any Seq¡rily
Requirunerúdoec rrct:

(a) n|lave lhe Cugtomer of lll oblbatþn to pqy
heGhanesu . " er

(b) atuc't any dgll of -...b a¡tpe¡rd or
þrmlnats the opersüon of a @ntlad or tlp
Agreement ln whde or ln part under dause
10.

7. USE OF THE SERVICES

7.1 The Cu¡tomer shall:

(a) çe a Salbe and ¡ltdl enEurÊ hst üird
pannn u¡o ¡svlcæ stPPled udng the
Servhe ln ærdanca urih a[ Apploable
lff;

(b) ptomptly edvlte '. '.d any bult ln lhe
Sanrhe¡ and

(c) comply wlûr ruasonabla dûaclionc glven by
..ltom llme to lime ln ¡aldbn to

modlficalions rcquircd to any equlpment
conne@d b any Sorvicg or olhar action
necstrsart/ b ellnhåtê any lmpahment of a
Serice orlhe Nôfoì/oflc

7.2 The CustornirsHl prcmptly provlde'REAG|.|{rce
of úatge) wlth all lnformallon and æoperatlon
wtlú-t - firryrcæonably rcquimfmmtlmeb
ümo to eneble to Ëoce€d wlth lhe
perumnnce of ils oblþalion¡ under the Conbact
u,llhout ¡ntsrruplion,

Equipment

f .l Ë¡<captnùerþ a¡grcssd otherwisa in the Cont¡act

(a) eacfi party shall be reoponslble fbr the sú
arrd proper ope¡atlon and malntenanæ of
Its o$rn netuæ* and equlpmer¡t ard tl{d
pafty netrcfts and eqdPment whlch lt
pemltr to be connected b lts neûro*; and

(b) the paly $ño owns or ocouplee the
prcmises on wñlch the oth¡r PaÉ¡ls
equlpment ls looated:

(l) shall take reæonaÌrþ sleps to onsure
the seanlty end sfrrty of lhe other
partyB eqüpment (inoludlng ln
relalion b lhe supply oî alr-
condiüonilp, €leaùld$ and other
utllty servlas a¡rd envlrcnrnenbl
oondlüons ruqulnd b operate the
equlpmont['

(ll) shall notlfy the other par$ lnmedfaldy
of eny danæe, frult, thefr or loss of
suù equlpnent

(l[) shall n f and shall not allov a lhlÉ
pefyb aller, tamperwlür or ffimpt
b lgpah sudt eqdpment wlthout the
othof pûrtl/s pdor consent

(lvl shall comply wltlr ai lwnâble
hstrucüons ndfed by the oürr
party to prcbct the oücr pailf¡
ownershþ oú such equlpmeng

(v) sha! rid conn€ct ily audr
cqLipfiþnt b sny dtêr equipmônt or
serbe erept as sDprsssly
aulhodsed bythe other party; ad

(vi) ehal prwlde the oüry perty wlüt
ecoess b tts per{sæ at all
¡wonable tlmee and h aædance
wilh all reasorrbla wrltbn aæas
æqulnmenb b lnctall or lnepect,
¡nalntaln, rçalr, replace or r€moyr
the oher pant'B €qu¡pment.

74 ;hall repdr r npleoe - squlprrsrt
r¡ilcn b bcabd at Gucbtnet puniru:

(a) lf rcquhed as a rsult d falr uxr and bar
or e delberaþ, Eddess ot neglþent act or
omlsgbn d ..fiee of cfiaqe; and

(b) olheflYiea, dtarg€d at
masomble ttne and ¡îabrlåls ralÊs.

Whdher any audr equlpment shal elther be
ßpa¡rêd or rcplaced ¡hall be at .sole
dbcrstlon.

8m¡dtt
l-â The Cu¡bmer ¡hall bl€ wièry le¡omble

prmutlon in ün use d the Senicsg b pr€wnt
conþminalion of any ¡úrarc or ha¡dnare or
ffi¡sion ú any rof,trus of hardwaru
conta¡vúnatbn, lndudhg ao¡npubr ylruge8, vrotm¡
ortqþn ho¡se¡.

Accer¡to Pnmlsss

7ß ln oder to allqr i þ orerclse lb dghb and
peñm 'rtr oblhaüon¡ under the ConügcÇ üe
Cusþmer ahall æmlt --_ lb ernplope¡,
npmcentallvec end {ents b enbr ny nlerent
prcrdaæ orned c ocq,¡pled by the Guebmer ln
rocoldârÞ lflith he Cugbmeft lea$nable
scss raq.¡ißngrb, æ noillllsd b

Publlc statêment¡

7-7 E¡Eopt whete e pañy hæ obttlned prior concent
liom the oüm paly, a Frty Crall not make arry
lsprænHon or Þublio ahtement legadlng tre
e¡dstence of üs Contract or the Servloes pruritled
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8.1
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9.¡l

theu¡nder. Noüung in thle clauæ 7-7 $all
plwent the Gusþmer forn dsoloshg to its
in¿tvlOual cusbme¡¡ or ib AfilHæ' or - r
lhonr dlsûlosim to lts AllïlhÞs or thlrd partY

suppllera, lhat ûe pertlÊs have conüacbd lbr fie
proviebn olüe Servloes.

CUSTOMER INFORilATION

TÌre Cr¡gtorner agreæ thet .¿sy ællgcl'
ßteln end use Orstomcr lnfomarion ln rcläüon b
lhe Servlcag h odgl b enabb -{o exsrdæ
ils righb and pertum lt¡ oblþaüons unde¡ tH¡
Confaot or as-ofterwise nqulred by Applicable
l-Ew.

UAtsILTTY AND INDETIN ITY

exþnt tlut lt cannot be llmlted by taw.

shâll Plwlde fie Serylces uslng
¡easonaHe oare and dtlll. Ercept as elgrcssly
podded h the C¡onrract or due b
nfnt¡malorwllfulmhoondud; - thall hat'€

no ofie¡ oblþeüon, duþ or líaHlþ whdsoever in
oonüaol, tort or olharwlse to the Curtomer adslrg
from or ln any urey oonnEoilsd þ the Contrad'

The Cusbræfs sole std dus¡ve æmedy rcHing
to the aupfly or fiallum to supply the Santlaes,

¡ndudklg à frXure to meet tlrc apflicable S€rtrico

Lorels, 
-shall be as provided by the relevant

Servlce Terms.

oHþaüons to
terms of the
e to üe c[her

party ln conM, brt or othelwlse' lnduding,
wtttrout llmltaüm, any llab[lty br neglbere orfor
brcach of slaü.rtory dutybf:

(a) e contacùt
p thefurm of
a to avdd
ha.¡nim or lnour ln a þseer arnomt æ a
Fsult of ushrg lhe Sclvlcgs); or

ßt arv lnd¡ßct hcidental, ¡Peclal or
corseqr¡entlal damages or looe of goodwill,
'how¡oenrer arlelng.

(b) an eggnggte amount ol - .ôr
all llablfty aÈlng out of or ln cmnecüon
wllhthe Corìüact

9.6 Ð(CEPT AS SPËCIFICALLY PROVIDED
HERE¡N, ]IIAKES NO WARMNTY,
Ð(PRËSS OR IMPLIED BY STATUTE, COMMON
I.AW OR OTHERWISE, TO THE CUSTOMER AS
TO QUALIIY. MERCFIANTAB¡UTY OR FITNESS
FOR AT{Y PART¡CUI.AR PURFOSE OF ANY OF
THE SERV|CES PROVIDED HEREIJI{DER. OR
AS TO AI{Y OTHER MATTER. ATJ. SUCH
WARRA¡MEs ARE HEREBY EXPRESSLY
Ð(CLUDËD Al.lD DISCLAIMED TO THE
FULLEST ÐfiENT PERMITTED BY APPLICABLE
[^w.

lt.7 Sublecil b cb¡¡se 9.4, ædt per$ (hdrnnltylnq
perirr) *ran hdd harmlcas, lndêrnn¡Ù end deftnd
tlp other party end ll8 employees, ffiærs'
dloslots, agentrs, ahercholder¡ end aftrdË
(hdcmntfied Party) from end sgalnst, ard

following:

(a) any lnlury, lc¡ or dâmagê to âny person,

tanglbÞ plopeily or hcllltles ot sny thltd
petson or enüS aftltg under üts Contrect
due to üe negllgetæ or uilft¡l rlrcondud
of lhe lndqnnMæ PaÉY, lts snplw,
ag€nb or conhadors (¡ndudhg' wftot¡t
llñúffiq the Cusbme/s auttprlsed local
Hæoqrmunlcaüon¡ ProvidErs): and

(b) any clalms arlelrp oú of ary vlohtbn by
lhe lndem¡fylng Pany of ary rcguldon'
rule. glãt¡þ ù coüft olür of eny
govonunørbl agerlcy. cor¡rt or body ln
aonnecüott wltt the Gonffi-

0.8 The Cuetomer aorces b dtrnd, hold hamles¡
and lndåtmlñ/ :, . - and ]b Atrllaba and
ernployoæ, ofllcat¡, dkscþrs, æglb and
shardroHe¡o {drÉ sll dblcf darnges' lossoo'

corb, and expemes adslng ort of thc Cu¡bnpls
use dthe SeMæe.

0.e h saflsryùE any lndemnlty obþatlon under clause
9.7 or 9,8, the lndandUing Party shal deßttd the
lndemnified P.rV wft m¡n¡d fmsomHY
accapbble to the lldemnhad Parly. The
Indemnlfflrrg Perty cennot componúsa ol
oùcn¡l¡o ¡dle a dlm or adon agalnst lhe
lnderntrlhd Party wiilhout lhe consent of Ûè
lnderrnlfed Pârty, whl$ onsent shall not bo
unrcasonabty vylütheld, cqrdüoned or ddayed.

9.10 Ìhe oblþatbns s€û lbrlh ln fib cbwe 0 b dafend,
hotd harmless and irtdemnifo shall alrvlvc üe
e¡çiry or brlrtndon of a Contract ol üe
Agteertent.

.. -'lbr an], olp inddent or
serle¡ d sìtsnb addl,tg tom a slt¡la
lncldent orcormon causq and

9.5

(â)
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10.4

s u sPEilStoN Al{ D TERil ll{AÏloll

The gm of sry Seryice provHed uder a Cmüact
wlll aubrndcally conünue bq,ond the Mhlmm
Gonmþnent Peñod untll tsrrúnatpd by €lütsPaily
ln amdarrce wllh the t6ms qf lhe Conüact.
Eltùsr pady mry tarmlmte a sæbe at any ttne
after üre end of tlæ Mlnlmum Cgrmltmont Pedod
on . &yt'noüca

Prlor b the end of the Mhlmum Corm¡trtent
Pedod for a Soryícs, lhe Ct¡sfurner may Hmlmb
tr¡ Sarvir:e orr dayC notlca, in whlch cas. lha
Cusþmer sl¡l! pey the apdloabþ CanadHon
ChaEæ gs a gonuhe Prçesümab of loss ald not
as a pemlty.

The Cr¡stomer b mt enüüed to susperd or
termhste a Conhact or tlre Agreemont truhethr il
ürolr eflfcty or ln rel@ of perüanlar Serulcæ. æ
a rsq¡lt of arry fblt¡re b lflest any Serulce ¡-ett¡b
for wtrldr
dght to tsnnlnfr or ü¡spond ls elçrcasly ptovlded
ln üe rebvant Contsat

mây srßpêfid, tgtr¡ct d*æ-tivate or
termhato the oæ¡aüm d ary Sen lca or st¡spend
or ternrinate a Co¡ûact or fte entl¡e Agfeeflþnt
botÂreâr the parfps (hcf¡dltE a Servlæ prþr þ
üre end of tre Minim.¡m Corm'¡Enent Perlod) es
bllowe:

(a) At any üme on æ mudr ndco as ls
rænably pnctlcatrb (f any) unü ñ¡rüsr
noüce b the Cugbm€r ln the folloì,lng
dluum¡tancc:

(l) b comply wlth en order, i¡süt¡cüon or
rcquect of a Gwernrngnt agoncY,
€mergÊncy ssrt lcê oJ odter
oompeþnt authotltf or

(¡D b reduce or Pt€\rêllt faud or
lntarñarence v'ilthln the

,of

(lÍ) ln Þspact of a Regulatory Event lhe
pqrtles hæ been unaue b
negoüeb varlatlons þ the Coilract
gE may be rcor¡h¡d btr a Regdabry
Ever¡t ü reasonaHY
belh/es tH coünued suPPlY of thð
gfisabd Sarlce uouH, as a reoultof
he RogulatorY EYnrû oüPose

io sþnfficant Èk of dverce
legal or economÞoonsaquerrce$ or

(lv)to carry out repairs, mdntenalrce'
Esruidng or uPgrading ú .nY
equþment, stfiløre or lho5tY
brmlng PaÉ of
r¡hether Phrned or rcqulted duâ b
ah anergency. Pmvided üìet

Grm¡nate,,iË",,ff"#rï%,l

out il¡ch acüvlüæ end shall corply
wih noüce ¡¡qulrsnentE br
stfieduled acliniùæ ln aæordance
s,llh tË plevant SenlceTdÍrs.

ln lhe svent of a¡ry suapenCon. dô-
eoüvaüon meùlcüm or termlnaton of a
Servlæ punrant b 10.4{a), ¡hall
ute tcasotËbþ endeavour¡ b mhlnÞe
dlsn¡ptlon to lha Atctorne¡,

(b) For a bnadr of a Gonffi not lnvotving
pøymenû of charges by thc Gr¡¡tomen

(l) lf ütc breaá conünuss ftr - 'Bt.tolnsss
Days afrer has given nodco
of the brcach, .,.mEy ¡t¡epend
a Servlce under that Gontraol
lmmcdiably wlü no fuÉher noüce;
and

(ll) ll the breach oonünues for - days trr
ha: glven notiaa of tlp

bteach, '-may brmlnab lhe
entirê Agr€sment (irrcludlng all or
soms ConÍacls or Seru¡côs. at

. dlscretion) lrnrdlab[y ort
nollce to the Custorpr.

For a breaú of a Conûaot lnvoMru
payrnent of Chaqes by the Ctrrtomec

(l) if the bræch conünuæ ñr Busheæ
Days after. - hae given noüce
of ürs btaach,,. rnysrspend
a Serulce or Services under üat
cor¡tract lmmedlâtely with m tuilher
notþe:and

fi) if the broâch continuæft1 ,{6ys afrer
has glven noüoe of the

bnsch, may Hminû he
enürc Agreement (lndudl4 eI or
some Contacls or Serylcse, ât

".ü*þrm#fil"TmedatdY 
on

ln the svêrìt thst l' - aordsæ lt¡ rlght
of brmhation ñr bned¡ pumrant b
olauses 10.4(b) or (c) pdor o the srd of tlp
Mlnlmum Commltment Peùd ln nsp€ût of
ar¡y parüculer 9ellce, hen he Cu&mr
shall n lhc appllcable Cacelhtion
ClnEo(s)frrthdSårt lcê ae a genuirr prr-
esùnfr of locc end not as a penalty.

10.3 Notillthrbnd¡ng ary dpr prcviCm d a Contsac[
elthq pañy msy sr¡¡pend or bm'nab a Contnact
or any pailanhr 3¡illcs theßund€r upon nol¡æ
(¡ncludirg in rcspsd of Servi,css wñldt am sÈjecl
b e Mlnlmum CommtunentHod)lt

(e) the oüer porV brcadæs any mateùltem
of üe Conbad wtúdt is not c+able d
remedy

(o)



(b) ilre oùer pårty breechæ any rntedal tem
of the Contraot whloh ls capable of runsdy
qnd the other rarty fa¡ls b snedy the
breach ufütlne -'&yt afrer rccdvlrg notlce
to do so;

(o) tho olher patty becomae a¡Ifect fo an
lnsohßnqt Event¡

pmvided e party has complad ÌYfü lts
obllgaliôns under dause 13.1, a Force
M{eurc Event råstÍttlally and aônnely
efiacl¡m the abll$ of $at pariy to pertum
lls oblgaüon¡ ltrderüþ Ccnûact continuæ
tura ælod ol months¡

oürer pers ceaoes b cårry m buslneÊs
a perlod of mo¡p than deYs wlthout
prlor concent of the termlnetlrg paily.

ln the qrcnt lhat .-. ærcbss ltB rl$t d
brmhallon prrsuant to chuca 10.6 (a), (b), (c) or
(e) prlor to ttrE end of ttre Mlnimun Commltment
Perlod ln rcspecù of any partlcrtrer Servloe, lhen the
Custtmer thall pey the appllcaHe Cancalletlon
Charge for tH Service as a genulne prc.estlmata
of loss end not ¡c a Penalty.

10.ô On tennlndon of a Conùæt:

ruconneclion fee h dva¡rce d the Servlce beû6
rcconne6d, as set furür in the Seßics T€rmE.

10.8 Suepemlon or ternlnaüon dthe Agnement (elüer
in its enùsty or h lesp€ct of e pertlodar Conùact
orSewice):

(a) Ctall not ope¡ab as a ualver of any brcach
by a party of any ot its providøts;

(b) Cr¡I be wlthout prqudþe b any rþlrb,
l¡eH[üôû or obllgdom whlá a party hs
accn¡ed up b ths daûs of temhatlon or
oçIry, lncludkrg a dght d lndemnlU; and

(c) ¡hall not eudiryubh or dteruise úect the
pIoìrlrlons of any Cont¡ast wtrldr by thelr
nat¡u survlve ruoh termlnatlon.

11. COIIFIDEilNALITYAND¡NTELLECTUAL
PROPERTY REHTS

11.1 The Cont¡c't and el lrúmdon ln rvhabtßr lbnn
dEdoæd by me pefy to thc oütat ln connectlon
with ths ConH or lhe Scflloes, or duhg the
negcÍiationa pcoedlrp the Conhact (Confrdenüal
lnturmatlon) shdl be l<ept aeorct and oonfderfal
and t¡ded at least as sætely æ tñe rcoelvltg
par$¡ owrt conffdenûT¡l ûftrnaliort and may crly
be ddæd or used ntüt üþ pdor oonsent of the
dbcbohg pårty.

11,2 Derplte dauce 11.1, the rccelvlng pârty nrry:

(a) dþclose the Confrdential lnfumethn b lt¡
fficêt8, êmfuês. qrbactorE,
pfr*sional aûylsarc or Afñlaþð, provldd
tltat the!, do rct fuiher dlaclosa tlp
Conlldenthl ldbnmtbn eloept ln
aaaordsnoe wlh thb daua l1; and

(b) use tlre Conf,donüal lnforrdon br lhs
purpæes of üa Conüacr.

ll.3 A party nny dbclocc or uæ üo Con[denüal
lnformatlon wlthout consent I üts Oonlldcttbl
lnbrnatbn ls:

(a) hwfrdþ în the possessirxr of lhe mcelvlm
parg ürough ¡ources other than lhe
dlcdclrg parM or

(b) generalþ and publdy avalaHo (e¡cept
whcre such avallabll$ ¡s dE to a bræctt of
he Contraot); or

(c) s¡dr dlsdcu¡ or use le

(l) rcqulrud or autholbed by an Apptbable
Law; or

16 toqulrad W üe Istirg ulæ of a stodt
eomhange on wñlcùt the racalvlry
palt/¡ aæurltleo or lhe seadtles of
an Áffiíeb of the recdvirg party are
orwlllbe lhd orquûd; or

(d¡

(e) üe
for
the

(a) each party ahall saisry tnmedhdy ary
oblþdon thst eross Pdor b hc
tennination, lndudfr¡, without llmltaüon. üe
oblþadon o pay aI Glnryes for uee of the
Serylce up b and lndudlng th€ dab of
Enrhatlon arid âi ds amounte owing by
üe Customôrto

(b) üe Gt¡tûonnr $all ffis to ur¿ the
Ssrvlaos and a[ equlPment supplled or
made avaldle bY under tfu
Confact;

(c)

oondtdvdY abandoned. . maY

dleposa d lt æ ¡t sêes fü and üo Cuclomer
åhell be recponelHa frr üe coet qf sudt
¡smoval, storage and dispocal d sald
squlpment fld

(d) each påtvshâll, at¡b otm oQons6, êliver
to the oÛrer pdry or, ær noücc from lhat
oüer partY, ft6ùoy tr €ræe üre oürer
psrty's Confid€ntbl lrbmaüon unleos swh
Conñdsrthl lnfuirnatlon 18 stored h, or b
ecse¡rthl b ornonld oauae dlsproporüoneb
dþnpüon b lhe oPeøtlon of a Partfs
network

1O.7 lf' . ,'lre auspended ûa opsrstion of üe
Conüsçt due !o an âct or omiselon of the C¡¡stomêr
under ürb dausa l0 h rcapect of any pafücr¡lar
gcrvlce, the Cr¡sbma ff be rsqdred to pay a

-?



(iii) sülctly reqrdæd in cqrnecüon with lêSal
proceedings or a dbptÍs lssolution
procedurc lebling b lhc Conüact

11.1 does not under a Contr€ct or as a rceult of
he pror/lslon of any S*vlca:

(a) assign arry lntellecù.nl Prcperty Rlghb of
'or sny thlrd partY b the Cusbmer:

or

(b) grqnt eny lloenca b the Gustomet h
¡s¡pæ't of any lntelleúral PrcpaÉy Rþhb
of ,' or any lhhd PaÉy unleo¡
otheml¡e agmed ln urlthg,

12. DISPUTE RESOLUTION

12.1 The parüee ¡hell seek þ rosolve any Dlspub ln
accordance r¡ylh lhe prcceûræ ¡et out ln thls
chu¡e 12.

122 Subþc,tto thedher pmvlelom of lfie conM, fie
partles shall aanthue to coûrply trlüt thelr
rcepecüve oblgatbns dudng lhc pandemy of a
DüPute.

123 A parU ehal nd use intunmtþn obteined h Üte
ooüße of ary pocedu]e eetabfished by lhis chuse
12 for eny pulpoce ober han b r€sohre the
pertioular Dlspüb.

1L4 The peillec Ctall meka rcasolrHe, good felüt
sfiort¡ to fssohn any Dbn¡te arldng out of ttË
contract wlthln - day¡ of racaipt of a pilft
notice of the DNçub as fullows:

(a) tho parties wll aüãnpt initially to ¡æolve a
DlspuÞ lhrcugh úcossions at rt
opemüonalþuelfor daye¡

(b) ln the ewnt lllat üo perlles do not ræolve
the Dlspub d the opedonal level ulhln

days of the noüoe. the Dlspub shall be
eccalaþd ud negoü&d br a fuilher
daya betræn legal cutmd snüor senlor
exsouth,es of esdr parÐ ntto l¡sye tho
¡equlslþ auhorlUto geüethe Dbpm,

1L5

Eadr paÉy shall be respotælble for and hf ¡lÊ

own coCc assoolated wlth resolutbn of üte Dlsptfs
pun¡¡antb this chuse 12,4.

lf a ttl¡nuþ pmglng unnaolved deælb the
reasonable, gmd falü ftttE of the psñlæ to
Ésolve the Dispr¡Þ uder eJar¡se 12.4, eiü€r patty
msy enrdæ lb rlgtts and eedl alry nrnedy it has
undsrüe Codnact, súJeclb clause 15.12.

FORCE TÀ'EURE

lf a party lg un¡bls b perfom alry obügston under
a Cor¡üad becar.¡se of a Folæ MaJeuc Event, lh¡t
party $rll have no lHbility to lhe other pady fur ttn
lhlþre b perform, rnlese lhefalh¡re to perbm b a
Ëll¡É b pay Charges. The pafi umbb b

perform shall notlff lhe oürc pat$ aE sorrr es
pracücable, rld ¡hell usê all rsesonabb
endearcun b avold, m¡lisets and nmedy the
oonsequerioes of tho Forcè Maleuru Errenl

shal lmrE no l¡abl¡V b ûe Gusbnrer br
h¡[ng b sr¡pply a Servlce ln the ryent d
(a) a reli¡aal or delay by å th¡rd perty ffough

no fault of - b supply a
Þlecommudcatlom ¡enricc b' iand
udrte thqo b m alemstvo ærvlce
avalhble at raasonabþ codt; or

(b) a Regulabry EveÍt

NOTICEE

fury notice or conænt r€qdßd b be glven under
any Conhact shâ[ bê sfiediye orfy ff n b ln writing
and deñrcred by the foüor¡ùrg moana to he person
specified 'n lha ldevatrt Cr¡¡tornr frer or as
otherulse norüfred by ttn nhnnt pany

(a) delh,ered peconal$ or

(b) sentby ooürlor, pod olfæimle.

For lhe awidance of dor¡bû,.any comnrunhaücr
oûhet than a notoe or con¡ent rcquled to ba glven
undsra Coritrâct¡s notsr¡Uectb ürb d¡u¡e 14.

Ths noüæ or consont shdl be deerned to be
¡ecsh,sd:

(a) ¡f flelivef€d pefsorrd|. on deftcry:

(b) fi ¡ent by calbr, ', dãys frr dbpsdll
unbas ac.tualV codwd sllq;

(s) f Eeñ ry rgulârpo6t dayctrrthe daæ
d post¡ng, ünlüs arf¡E[y ]ælved sefisr;
and

(d) f smt by Éoslmlþ, uñen lhe r¡drlne trat
sfit üte åcglmla proô¡cs ¡ ü¡r¡rnbdm
rcpoñ wtrldr confTnrc lhd the ftcdrdle was
eent in itr entheS to the lbcrlmle number of
the cdpl¡nt,

Gommunlcatloæ recelì/€d by a peny outdde of
normC worklng tnu¡e ln tha plaæ in wtridr sr¡dr
communlcaüom aru rcoeþed (bdr¡ 9:fXbm b
6lþpm on
rccognbed

l3¿

t¡|'

l+1

Itå

t4.3

any
prållc

Monda¡t to Fíday odudhg
holklays) ìdf bo rugadcd æ

t3.

1t.1

bshg r€coired on the vlîrklng dry lnmediaf¡y
6llorlrU.

I5. OENERAT

Varlatlon and auþnmrnt

15"f Suþþt to dau¡e 2, fhe Conüad (tdndltg anv
Cuúmer Ode¡) can only be vaded, supdemerüd
or ngbced þ andr* dærnÊn[ si¡md bv botr
parüea.



152 Ec€pt as Ptw¡ded in cbures fõ.3 and 15.¿1,

neillÉr perty Ht assþn or otherwlse bansbr lts
ñghb, molú or oblþøüon¡ under lhe Cantract
rllUrout the oü€r pârt/s prior con8enL ufildl
consent shall not be unpænÓly delayed, or
withheld.

153 Ttre parüee ækno,riedge and 4ne that the
Custome/s AñIlates rny order geMoêE under thF
Agreemgtt prcvlded, hor¡srcr, any sudt Ctslorner
¡nlm o¡ffitg Sorvlcee heæunder agrcæ thet
¡r¡dr Servlces aß prwHed Pt¡r¡uant b and
gorcrned by üre brmg and @rdflims of üle
Contact, The Gr¡stoltter úall be þlnüy and
ceveraiy llable for dl clalms and [abllües aÈfrtg
under tHs Conlract fshed to Servloas odercd by
any Cüsilomsr Afitrate, arrd any event of ddault
under ürb Contråct by any (fudomer Affilht Cla]l
abo be desned m event of deúault by fie
CusffiteJ. Arry l*rence b Crubrp¡ ín lhls
conüact wllh rËspåct to servlco oÉered by a
Cugþmer Affillate shall b€ deemed a lú¡nce þ
lhe apPllcade Custonar Atrl¡ate'

15A .-nray ædgn or dten¡rdse transler lt¡ rlghb
or hbIEtE lnder tho Cmtact b an Afillate of

wiüþut obtainlng the Flor consent of the
ct¡sþmer.

Rrbtlonrhlp of PaÉle¡

16.5 No pwk¡ion of thE Confact cordlù¡t¡s a loint
yurt¡rË, paftertÛìlp or agmoy Þm,een the partleo

and udeñaldrysof
hs üte authoñY b
oept as pmided bY

the Gonûaot),

Sewlce¡ Provldsd by Thlrd Pùffos

15.6 ¡rry s¡¡bcorúrad ìr,fih or apXint a thl¡d
pf,rf. hcludhp an Äffllate, to ptovlde ary Servicæ
b $e q¡stdnôf on -behalf orb pedorm
any of oblþaüons o¡ exerclco ftr dgl'ûs
under the Conbac{. lf a G¡domer OrdEr rcqulres
lhe pmvlclon of Seruhe b Gtdomer in a

ar¡ûrod¡ed to provlò suoh Servics ln tM
luñsdlcüm. Notrvittrstandlng ånv otlrr provialona

bt a Co¡tad, shodd tlp - A,fñllab be
ßCu¡rcd, under the Applft$le Law, b prwlde
suú Servicê h aocodalæ ti,lth brrP rU
condlüans apprwad by or filed wlth a
go¡€mmentd or rcguhory authority, lhen ¡uch
ápprsvod brms and colrdlüone rhall govem lhe
delivry of, and Q¡stornsrt oomunptbn or uúe of,
the SeMce ln that luËdü:tion- Thl¡ dau¡e 15.6

does rpt release fr,om its oblþafom t¡rder
ü€ Coñüact

The Gonhad epercedes all ptwlous agreemenb
betfssn ürc ærtþs ln rcHon to the Seryicee and
conbln¡the parties'entlru agleemnt in ßlsüon b
the Sarvþes pmvided from time to üme b the
Cugbmer.

Any providon di thê Cmract wh¡ch is
unenþrceable or parüy um¡rforceable ls, where
po¡dHe, þ be saveæd b ttte extent necessary to
rulo the Conf¿c{ enforceable, unlce¡ thlc yúould

ntabrhly ohange the HendEd efrst d the
ConbacL

lf there h any lncond¡bncy beûreen any of these
General Telms, the Serulce Ttms, or the
G¡¡slomer ffier, the lnoonsistency wil be rcsolved
accordho to tlrs followlng otdsr d prbrltl

(a) lhe CustornerOrdoç

(b) theServiceTem¡:and

(c) lheeo Cteneral Terms.

15.10 Wh¡þ lhe Conùact msy bo t¡andfrd ldo dter
larBu{Ëe, lhe Eru[¡lt venlon ¡hall prcwll

Wahrcr

16.ll A dght may only be u¿hßd tn writing, signed bythe
perU grandng he walvgr, and

(a) no other conduct sf a perf (lndudhg a
lhilu¡e to s€rrise, or delay ùr ærcbl¡,
tu righÐ opeøtel a3 a ffitvêf of the rlght
or othe¡vrÈe pmænb tlre ererd¡e of the
tisht

(b) a uelver of a ilght on one or more
occaslons doæ not opetate aa a nalver of
ffi rlght lf lt stbss âgaln¡ end

(c) the exercba of a dght dæe not ponnt üe
further ærctçe d that nght of eÍy othêr
rþht

Exec¡¡tbn

15.12 The Cüüact may be eþcuted in counbrparF.

Gowrnirg law and furhdlöüon

15.13 The Conuact le governed by üe laws of
- :-: ,. The partes inæocaHy submit to ths

non-e¡drdvefurirditlion of the cq¡rt¡ of.

16. DEFINITIOT{E

16.1 ln the Ganlnat:

Afrlllab mean6. ln relatin b an e@r, any oüer entiS
wtúdr dl¡eotly or lndlndy cmùols, lg conbolled Ð, or l¡
under common oonûol wÎür auü entlty,

Appllo.bh l¡wmeans:

15,7

t5.8

r5p

Oporaüon of tlrå Contast



(a) any appllcable
Judsdclloni

law' rule or rcgulatlon of arry

(b) any appllcable larrt¡l determindon, dêcbbn or
tllrcstlon sÍ a gwommont agency h any
luÉsdlc-tion;

(c) any appllcable oHþaüons under any
bleoommuilcatlons llcsrco, any bhding lnduaüy
danderd or lnduttry code; and

(d) any appncable intemaüonal conr¡srton or
agÞsment

Bllllng Dlspub meano any clslm or dlspub rclating to
Charges or a SHemant

Bu¡lnr¡¡ Day means e day othorlhan a yrsekend day, or
a publlc holday ln lhc locaüon where the Servlcæ are
prcvHed or, lf Servlcæ am pmvlded h mote than one
localion, sucfi of thæe looaüons nonlmtrd by, -- . o¡
if none nornÍnated, Ho¡ú Kong.

Ganccllation Chtge mesnr ln relaüon b a Ssvlce ths
canælla[on üa'ge payable upon tênnhaton of the
Sorrrlco pdor b otdry of thE Mlnlmum Gqrmltnent
Pgdod, as spadfed ln the reùqtant Seryi¡e Tenns or
O¡dorn€f Ord6r.

Chargp¡ m€ans ths chaEps br a Service. oah¡laÞd h
accordama wlür the raleva¡rt Cusbmer Ordeç ard Serylæ
Tems.

@nlldcntl¡l lnformatlon ha¡ üe mærllp glven to lt in
dause 11.1.

Gustomrr lnlormaüon meårp lnbmaüon of a Customer
¡uihln the meanlng of any lbence b$¡od b .-:; , or ib
Afrllabe or any Appücable Law and ind¡¡des ffirnaüon
Henüfylng the Cusbmer, lhe Services lt n¡rchææ and ltl
expendllurs on Servlces.

Customcr Ordar means an ofiar b bb alú pry fur a
Serulce, Cgned by the Cu¡tomer h lha bm Ðeamed ry

Som ümebüme.

Dlepute næans a bona fide dhÊJto, conùo\rorsy or dalm
- oürer than a Elil[ry Dlrputã, whldr Eha[ bc n¡oìrud h
accordalæ wlh da¡¡se 5, or a Debt vrirlctr ls r€coveËblè
by. - adCtU befi¡een the parües under or ln
rslaüonü,a Cmtact

Fortc teJeurc Evont means fl oyettt boyond üro
reasonaHe conûol of thÊ ãfiecilÊd party, hctudng h¡t nd
limlted þ nâü¡ra¡dt¡aabm, e,copümdly rôìrom rJvss$er,
typhoon, æil1quako, fn, exploglon, ecûs of b¡ro¡kn or
war (wñethtr doahrad or not), thê motil¡Eation of anned
furcag, olv[ corunoüon a rloL lnduúlal ætbn or labour
dbt¡rbame, enbalgo, gæerfmental feü¡lng
e:çroprhlon or prchbftion, or a fuilure d a puHlo uüfty or
Hacommunicstixrs slËBn (ercaptb ü9 oürTt ærætrd
by a Sentioe Lard),

lnt¡lhst¡al ProËrty Rlghb rnêane âll rights corftred
under ¡htt¡b. common hr and equîty in and in nHon b
hedE mark¡, servloe ma¡16, üade namæ, logæ and gd
up, lnwntlorc, pabnb. dasþru, copyilghl, drq¡lt layþ¡rilr,

Confdenüal lnfotmatlon, knorhoul and fade ¡ecrü and
all tþhts and lnbregt¡ in tham or lbenæg to ure arry of
them whldr may now or ln llre fuüre subgl¡ü anryrvhere in
the uodd.

lnrolvrncy Ev¡nt rneans;

(a) an order ie made or an dÍaciliræ æsoh¡üon l¡
pased br wlndíng up or dissolution wllhout
¡nhd¡ne up (othenvbe üan fur tha purpoaeo of
soþert reconsüucton or amaþamaüon) of the
oher perty and the odar or rc¡olutlon mmdrc in
cfrclfor a øntinuo¡ perlod d .. ¿"t":

(b) a racalver. recefuer and rnnagerr fficiat marqer.
oontrollor, admlnl¡fuetor (wheúer volwtary of
ohen¡iso), prcvlCoural fruldator, lhukHor, or llko
orfricial b appohbd orrer the whoþ or a s¡¡bsbnlbl
p6ñ ol tha underÞklng and prcperly d the other
party ard üe appdnünant rcrn¡lrs ln sffsct br a
contlnuous pedod of days;

(c) a holder of an errcumbrance takss possession of
üe whole or arry rubebntlal part of the undefükhg
or prop€rty of the other perty, or the oürer paÉy
entera or pmpoûes þ enter lnto any sdtemo øf
anangqndtt or any composltlon lbr fte bend of
its sedbn oüer then aE pan of a solrænt
rêco.tsüudbn or arnþanaüoU

(d) lhe ot|lar pafy seeb or b gnanted prctedqr froll¡
It¡ credltorc underanyAppllcúte l-erq or

(a) the oûer paily is or will bo unaue b pay tE debb
ar and wlren they fal dr¡e.

ftlme Lendlng Rate set by lhe
Banld4 Corpmaüon Llmlted tur
plur, 'per cenl.

Mlnimum Gommlünant Perlod npans h nlaton o a
Servlce he pedod rpeclfied ln the Cusbns Ordc or he
Sen¡lce Tmns and commonclml from üe Serìrlcs
Commencsrit€nt Dcle.

: r.Ntfiro¡t runs the netunrk operded byÍ,
and lts Afrlabû a¡ ddlned ln he þlêvånt Serulco Terms.

Regulatory Erænt means:

(a) an amendrnont of or charge ln ary Applicable Law;

(b) lhe gnnt d an lnJuncüon agalnst a party ln relstbn
to a brcadl or alleged ænùavcrdon of an
Applþat{e I¡tr,;

(c) lhe makip of a deþmhatbn or d¡rection by a
compeÞntarfüorlty or

(d) where a paily rcæonably bcll6,es hat any cvcnt
of the ldnd dÊscribed h (a), þ) or (c) r¡ulll occur.

Sacuilty Rcqulroment rneenB led¡tity for lhe paynrent of
ClurgeE o¡ the me€üng of dH oblbaddts sf the
Cusiomû under he Conùect, üþ furm of which may be
afiy, ùa comblnatlon, of lhefullowlng:



(a)

(b)

(o)

a depoalt fiar the Cuslomer hsld by -. --er bV

anyoürer ertlty agtæd bylhe Patlea;

an lncvocable gugranb€ Ítotn he conÙolhg €nüV
of tlp Cuçb¡rpr or ¿uclr ottrer enff ag ls
acceptrbleb

an l¡rev'mHe gufentee, peilormance bord or
leüÊr of crudtt litm a bank or other frnnchl
ffiü¡üo'n óæonabVacccgtdeto 1 -¡ or

(d) soma oüterfonn of eeo.rlþ lnbrest or oHlgatlon'

suooassor or pernltbd subqtltl¡te or
pemlüed assbn qf tH perty;

(|ll) a docummt indudee any amendment or
supplement to, or rcplacørurt or
novaüon of, that doq¡menti

(Ìv)a pemon Indudee arTy typo of cttüty or
body of persons. whdpr or not lt b
incono¡aed or has a ssparet€ l6gal
ldanütç

(v) ¡ny alat¡b, ngubtlon, prcolarratlon,
oudlnancs or by-law lncluda¡ aI
$tst¡te6, regulatlone, prcdama0ons,
orünances or b¡¡laws ve¡ylng,
cornoEddtg or replatlìO it and a
rsúsgnoe b a chü¡b lndudes sll
nAulatlonr prccbmaüom,
ordinances srd bflflÂ,s leaued
unde¡üats[ah¡þ.

Servir¡e rÞano all talmmmunloEtlona eervices
by to üô Cusþrllor from ürt b tlme
corTùacr a3 spedflod ln the Gusiomsoder.

supplled
under a

Sorvtco Gommenccm¡nt D¡b h daf¡on b s Servlæ
hs the meanlng glven to lt In the apClcable Serylce
Tsms.

Srrvlo Lrrels rreens ürc guerar¡bed toveb of 3êrYice ¡n

accoÉa¡m titüt litñloh' lYil us¿ n¡ lecmaHe
endeauoul¡ b proyidå â Son lcÊ, as Ðccllcd ln üe
rclevant Serulco Tenm.

Servlcc L¡wl D]¡pl¡þ meEns a dlspute ln relaüon to
Sen lce Lwela, aB more particulady deflned in lelêìrant
Sewiss Terms or ln SeMce L*uls notfred to the
C¡¡sbmor fto¡n üma to üme.

Servlcr T¡rm¡ moano the specffic Ènns appllcable !o
adr pailctdal Servha.

Statemrnt msans an irwolca guvbed by '* [¡
Afiltab (æ tÌre caso rry be) rdng out tte CñetEþü
payable tur Smrlcss Prwiêd bY';

T¡x npn¡ rry praent or fuh¡re tðç ¡oW, lmpoet'
dedt¡ctlon, clwge, d¡ty or wlthhotdlrg tax (together wlttl
any nhbd lntsrcst, pom¡ty, frrs arú e¡9enre h
conneclon udür ary of üþm) lnct¡dt¡ ìrrlhout nmfldon
any goods and sertdc.s bq vduo ad&d b¡Ç or se¡Yloo

tor or cona¡npüm hx, whk*t b levied or lnpoeed by arry
gorcmmilt agenúY. other thet ürose lmposed on owrall
lncorp.

UtD means tJS dollsr.

lntc4rutaüon

162 ln the Contract unlo lhe contrËry 'lntenüon

appeeru:

(a) headûrgr aß fur crræ¡lau only and do
not aftcfi lnbrpr¡büon:

(b) a word impoillng the alngular lr¡dudee the
plual and vlce vena;

(c) atuftrsrceb:

(l) a day, wk or month meen¡ e cabldar
dayrrtreek or monür;

(¡l) a party þ llre Conüeot or b ary ofrcr
docrfiefit or agfêornsnt lncludes a

l,\,




