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Authorised Fixed Network Operators (“FNOs”)
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Emergency Contact Phone No.
Name of FNOs .
(for use by working party who needs to carry out
emergency work)!
A ., .
. Hong Kong Telecommunications (HKT) Limited ik Phone: 2888 9889
, | BEREBEMARAHE % Primary: 8120 1100
HGC Global Communications Limited f#H Backup: 2128 3947, 6340 0177
HRAEHECETEEEARAE e :
3 HKBN Enterprise Solutions HK Limited ik Phone: 2112 2481
BAEHECETEARAE . .
4 HKBN Enterprise Solutions Limited sk Phone: 3999 3888
5 | BAEAREGRARAE F % Primary: 1832923
Hong Kong Cable Television Limited #H Backup: 2112 6309
HATREE AR A E . :
ga =k Phone:
6 Hong Kong Broadband Network Limited ik Phone 3496 9688
; | BREEREEFRAH E%2 Primary: 2963 3777
Towngas Telecommunications Fixed Network Limited # A Backup: 9520 3433
ARG AERAE e .
8 HKC Network Limited gE=% Phone: 2890 7866, 9222 8370
g | HUHE L5 Primary: 9314 9684
SmarTone Communications Limited % A Backup: 9134 0787
. F%% Primary: 2688 1180
10 | TraxComm Limited {5/ Backup 8203 7890
11 | TEIEEEERAIRAE] 5 Primary: 9108 9855
China Telecom Global Limited # P Backup: 4640 9255
: i F % Primary: 6019 6011
12 | Xeinth IG Hong Kong Limited {5 Backup: 3582 8363
13 | BN EEEARAE FF Primary: 5987 3822
Village Telephone Limited f#5F Backup: 5987 3825
2 BB AR A E . .
14 Easy Tone Network Limited 5k Phone: 3460 5600
15 | TEIEBIEERFIRAE F-% Primary: 3974 3587, 9204 6032
China Mobile Hong Kong Company Limited 5 Backup: 3974 3592, 6438 1291
6550 1275 (5L 1307
16 R B A (/) EE B R A % Phone: Tseung Kwan O Industrial Estate)
China Unicom (Hong Kong) Operations Limited ! " 65501238 (HAftrihlE
Other area)
BAEBEERRAZ
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Emergency work refer to the work for which the working party holds an Emergency Excavation Permit issued by the
Highways Department, or emergency repair work required to restore essential services to the public (such as water,
electricity, gas, telecommunications, etc.). For working party carrying out non-emergency work below ground level,
please contact OFCA at “cable-protection@ofca.gov.hk” for the contact information of the FNOs.
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