BAXERED - —BTE ATEREEARNIFL
mEABRHERSE - EFHREEE - RFiEENe
ENAR » ETANEREERRBEADRE - @AM
FERTREAAREREE  OERUASRARBZRMENSTR
SRAEANER °

WBAMEARYD R « ENEEN TR - #E2025F
3A31H - BAPWH480RET - ERBHEIS7TRAFKE
119BLEFRAFHEANGRERANAS - UREE LR
BIRBENGHEANAS -

WAMIFEER S TREIINEE - RAORAMBANESR
M AE - UENZRBCRIRFRRIBAAHROZER
& - FIINBHB ERR - TRERRUBNER - URE
TERRI#T B PR 2R BVHEBN 7T ©

WA TIHIIREREE S - BEEAMERISPFIA
BRIIRFEREERNER  REINEIIEHE2RERS
WANGRFE R BEASN R -

7£2024 255 E  BAPMASTIRHSTNEXRE
ERRFENAMEIEE - EFEERARYE » KiiE
il BERBEERD - B RERM R « BEAEERE
ITHRRREE - ANWBEREE  EXRBEIEEN « MBE
B HRREE  KRFRE - BERRY - AEEE - &7
MicE  BRERZERER - BO0ER - BXEE BRSF
BMENBERZEEFRE - BfNEEEHE T 2MAE
IR R BAKE (NI AZETER ENEERSE
FRABMEEAMEBEER) BWMIRE - LURFA KM
HERKE - R BEREBIINEIARL 900AR - #IE3
H##889H - B20165FiE - BAMEREBIHIIF =T
A TATRR) - URBHFIEATBIRERSENSE
MR -

7£2024 255%F  BHME—SETERESRERSTER
HARRFSEE ~ 4R ERRERTERRFEE - MBEREE
RBRRERE  UnMBEER2024 25FERAE
BIRBABERITIZE ©

3#%@%4@,@1&5’3;‘1' 3

BAAHR2024F 128 13H B B FEE G B B RIS 2024 -

OFCA held the Annual Dinner cum Year-end Prize Presentation Ceremony on 13 December 2024.
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To provide professional support to CA in the
regulation of the fast-changing and dynamic
communications industry, OFCA adopts a
proactive, forward-looking and holistic approach
to human resource management and strategic
manpower planning. Organisational reviews are
conducted from time to time to ensure the most
effective and efficient deployment of manpower
resources.

OFCA had an energetic and versatile workforce
of 480 staff members as of 31 March 2025,
comprising 357 civil servants, 119 staff members
employed on non-civil service contract terms,
and four staff members employed on post-
retirement service contract terms.

OFCA attaches great importance to the training
and development of staff members and strives
to enhance their professional knowledge and
competencies so that they can cope with the
challenges posed by the rapidly evolving industry
environment, such as emerging new technologies,
increasing public demands, and internal drivers
arising from various initiatives.

A Training and Development Committee has
been established to oversee the implementation
of OFCA'’s training and development policies for
departmental officers in order to adopt a holistic
approach to staff training and to strengthen
arrangements for grooming officers with
potential.

A variety of professional and managerial
development courses and in-house training
programmes were organised in 2024/25. These
included courses on law enforcement, technical
training, prosecution and investigation skills,
information and communications technology,
leadership development, performance management,
human resources management, language and
writing skills, financial management, media and
communications, complaint handling, customer
service, integrity management, conduct and

discipline, occupational safety and health, emotional
and physical wellness, records management,
national studies and national security, etc. OFCA
continued to sponsor staff members to attend
courses organised by international organisations
and overseas institutions, such as those provided
by King's College London, Cenerva Ltd and
Asia-Pacific Telecommunity, to enhance their
technical and professional skills. The trainee count
for the year was 1 900 and the training man-
day count was 889. OFCA has been accredited
as a “Manpower Developer” by the Employee
Retraining Board for its outstanding achievements
in manpower training and development since 2016.

In 2024/25, one OFCA staff member received
the Director-General’s Commendation for Long
and Valuable Service, 64 received the Director-
General’s Commendation for Meritorious Service,
four received the Long and Meritorious Service
Award, and two received the 2024/25 Long and
Meritorious Service Travel Award.
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Two staff members of OFCA honoured with The
Ombudsman’s Award 2024 for Officers of Public
Organisations for their professional and outstanding
performance in handling public complaints and
providing assistance to the public in relation to TV
reception.
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OFCA Volunteer Team brought along with them some gift packs
and set off for a home visit to the elderly on 3 August 2024.
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OFCA Volunteer Team, in collaboration with Lam Tin Care
Team, organised the “National Day Celebration - Caring
Community Health Day” on 1 October 2024 to disseminate
health information.



OFCA regularly organises a variety of staff
activities to advocate for work-life balance and
cultivate a sense of belonging among colleagues.

To encourage staff members to develop a healthy
lifestyle and foster the spirit of teamwork, OFCA
regularly organises staff recreational activities
including interest classes, health talks, outings

and sports activities. To show care for our
community, the OFCA Volunteer Team is active
in volunteering and charity events, including
caring for persons with disabilities and those
undergoing rehabilitation, as well as the elderly
through different visits. The OFCA Volunteer
Team also served the community by collaborating
with District Care Team in various activities,
providing assistance in public activities and
charity events, and more. Since 2007, OFCA has
been awarded the “Caring Organisation” logo by
the Hong Kong Council of Social Service.

A TR 202528 15 AEAE R A T REEDRD -

OFCA Volunteer Team visited Rehabilitation Services Centre
for physically handicapped persons on 15 February 2025.
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OFCA held an employee outing to Hong Kong Sha Tau Kok
Anti-Japanese War Memorial Hall on 15 March 2025.
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