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ERREEHANEAR

Telecommunications Regulatory Affairs

(#=E2025F3H31H) Advisory Committee (as at 31 March 2025)
FE Chairman
HEERE ) ) Mr Esmond CHIU
BAEREERNAEBNEREEEE (BH) Deputy Director-General (Telecommunications), OFCA
s Secretary
BIKZRE Mr Sidney TSAN
EEREERRAEMIERE RE) Assistant Director (Regulatory), OFCA
£8 Members
ffRiELE Mr Michael KAN Kin Hang
HEEZEEMAR Representative of Consumer Council
PRESIE TF2Em Ir George CHAN Chi Fung
ERIEMBEAR Representative of The Hong Kong Institution of Engineers
FE(ZkE Mr Ben LI

TREEHZZEERDEAR

Representative of The Institution of Engineering and Technology
Hong Kong

BRELE Mr Alex WONG

EEBREHRESAR Representative of Communications Association of Hong Kong
LRfeRE Mr Francis FONG

EEEAREEEAR Representative of Hong Kong Information Technology Federation
KREELL Ms Noel CHU Wing Ka

FEREEBERATNRR Representative of China Mobile Hong Kong Company Limited
REXKE Mr Karson NG

FEEEEFERATRER Representative of China Telecom Global Limited

2ELT Ms Lillian LIU Xing

FREEE (B8) EERRATINR Representative of China Unicom (Hong Kong) Operations Limited
REBRKE Mr Dickson IP Hon Chung

EBEE (F8) GRARRK Representative of ComNet Telecom (HK) Limited

2msxE Mr LAW Jia

2 BEEEERARRR Representative of Easy Tone Network Limited

SRERRVE Miss Katherine KWOK

R BEAERAERE Representative of HGC Global Communications Limited
Emmzt Ms Sophia YAP

EERIERIEERAE EBRBEREARERAE
BERRBERARERERARNK

Representative of Hong Kong Broadband Network Limited/HKBN
Enterprise Solutions Limited/HKBN Enterprise Solutions HK Limited

PRIESCSTE Mr Raymond CHAN

ERERERBELARE Representative of Hong Kong Cable Television Limited

REXERE . Mr Kevin CHU

Hong Kong Telecommunications (HKT) Limited /& #&E5E Representative of Hong Kong Telecommunications (HKT) Limited/
EFR/AE K&Hong Kong Telecommunications (HKT) Limited/ PCCW-HKT Telephone Limited and Hong Kong Telecommunications

BAERIRIRER (F8) ARARAEK

HEst Ms HUI Bik Kiu
52 EFEHBRAT, Genius Brand Limited{ % Representative of Hutchison Telephone Company Limited/
Genius Brand Limited

(HKT) Limited/PCCW Global (HK) Limited
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Telecommunications Regulatory Affairs

Advisory Committee (as at 31 March 2025) (continued)

SwkE Mr Patrick NG

NTT Com Asia Limitedft{ % Representative of NTT Com Asia Limited

LOFSEr S Mr OR Tin Lun

SmarTone Communications Limited Representative of SmarTone Communications Limited/
HIEEENERATINRE SmarTone Mobile Communications Limited

BEEELLE Mr Walter NGAN Hing Wah
LREENEEERARMRE Representative of Towngas Telecommunications Fixed Network Limited
fAEERE Mr Terence HO Chi Kai

TraxComm Limitedf{z® Representative of TraxComm Limited

ERRat Ms Clio IP Suk Han

HMHEZBRATRE Representative of Village Telephone Limited

BRELRE Mr Tony TSANG Ka Po

tie i ERARATARRE Representative of VNET Group Limited

thiEERE Mr HU Haining

Vodafone Enterprise Hong Kong Limitedf{Z Representative of Vodafone Enterprise Hong Kong Limited
Mr David Ong Mr David ONG

Xenith IG Hong Kong Limited {3 Representative of Xenith IG Hong Kong Limited
PRERZERE Mr CHAN Tung Leong

fREMmXE WHAEERE FhEEm RN

Representative of Unified Carrier (External Fixed Services) Licensees
as a group

284+ Ms Lillian LIU Xing
EN RS EE R AR Representative of Mobile Virtual Network Operators (MVNOs) as a group
HigsaEE Mr Tony LAM Hoi Keung

HABARTSZ e R AT Representative of External Telecommunications Services (ETS) Operators

as a group

.

FHRE
ARESE PR IR R P SR AR

Mr YU Yang
Representative of Services-based Operators (SBO) Licensees as a group

BFAIEE

i 14 AR FIIAARTS, MR M EAREIAREE (BA)
REFEGEBARY B HERREERRBIAR

Mr Derek SO Tsz Cheung

Representative of Localised Wireless Broadband Service/Localised
Wireless Broadband System (Private)/Public Radiocommunications
Service/Wireless Internet of Things Licensees as a group

BEETIZA Ir TANG Chi Wah

ERERBERR Representative of Hong Kong Police Force
HETREEE Mr Ricky CHONG

BRIEFEAL Member appointed on an Ad Personam basis
fAEmEEt Dr Ivan HO

EREEAL Member appointed on an Ad Personam basis
{FHEIE L Dr FU Yaru

EREFEAL Member appointed on an Ad Personam basis
ZImitic+ Ms Katy LAU

EREEAL Member appointed on an Ad Personam basis
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Membership of Advisory Committees

Radio Spectrum and Technical Standards

(#=2025F3H318) Advisory Committee (as at 31 March 2025)
FE Chairman
FHukE Mr Wilson S LEE
BHEREERNAEIEEE (31T Assistant Director (Operations), OFCA
WwE Secretary
BREmSTE o o Mr lvan CHAN
EHEREERNAERREMNIIZAM (FFUEE) Senior Telecommunications Engineer (Standards), OFCA
£8 Members
RRRRE Mr Jan CHEUNG Kai Yiu
HEEZEEMNX Representative of Consumer Council
FHAKE . Mr Michael LEE
EERE RBAEMEE | (BRE) KK Representative of EU ICT Council in Hong Kong and Macau
REXELE Dr CHOW Ho Man
EREENRERRE Representative of Hong Kong Productivity Council
BREFATIIZED Ir John CHAN Kwan Wing
EEIEMBENR Representative of The Hong Kong Institution of Engineers
BRI Dr K F TSANG

TRERHZBEEBIEAR

Representative of The Institution of Engineering and Technology
Hong Kong

RS E MrKLHO

AMERER BB RRRR Representative of Local Industry Associations

HERLE Mr XIE Qiliang

REREEEERATNR Representative of China Mobile Hong Kong Company Limited
AEFRKE Mr Samuel CHAU Ip Sing

SEEE (FR) BRARARE Representative of ComNet Telecom (HK) Limited
MBS Mr Voller LAM

RERZFEFABRLEARE Representative of HGC Global Communications Limited
ERBEE Mr Danny LI

EETIERBERLAE EBRAEEARERIF
BERRBERARERERARNK

Representative of Hong Kong Broadband Network Limited/
HKBN Enterprise Solutions Limited/HKBN Enterprise Solutions
HK Limited

AL

Hong Kong Telecommunications (HKT) Limited / &# &85
PE/AF] KzHong Kong Telecommunications (HKT) Limited
BABRIRIRETS (F#) BR/2AT], Console Connect (HK)
Limited, /"HKT Global Operation (HK) Limitedf{%

Mr HO Kai Leung

Representative of Hong Kong Telecommunications (HKT) Limited/
PCCW-HKT Telephone Limited and Hong Kong Telecommunications
(HKT) Limited/PCCW Global (HK) Limited/Console Connect (HK) Limited/
HKT Global Operation (HK) Limited

ERSKE
MEREEEHPEE]Genius Brand Limitedft&R

Mr LAU Tak Man
Representative of Hutchison Telephone Company Limited/
Genius Brand Limited

DIFRE Mr Dennis LAU Yu Hung

Smar:Tong Communications Limited,” Representative of SmarTone Communications Limited/
ISR BRATENRE SmarTone Mobile Communications Limited

Mr Brian Chan Mr Brian CHAN

HiIeEREEBRARRER Representative of VNET Group Limited

"RENXEE Mr Karson NG

Tt At T EERRENEREREERIAR

Representative of Carrier Licensees NOT Providing Domestic Retail Fixed
Services as a group

HEXE
Tt At EERRBNEEEREERIAR

Dr DU Jun
Representative of Carrier Licensees NOT Providing Domestic Retail Fixed
Services as a group
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i3 e Ty VR SNy ok el e = g Radio Spectrum and Technical Standards
(8=20255%38318) (@) Advisory Committee (as at 31 March 2025) (continued)

FLEEEE

Tt Ft B EERRBENEEERFERRINAR

PRIEZSTE

BRRERERERARNE

RliEBmosTE

EHERRELEIRATF,Now TV LimitedG[E AT T

HER%E
ERERARARAAE

MERAEE
ERMEERERARAR

=hBARE
HHEEERARAK

BEEE
DAEMBEERRATINAR

G dabed
BRBEHEFRARAR

il
DNEERRARNE

HEXE
fReERE BWHAEERE) FEBRIAR

REEEL
ARES P IR R P 57 Al

(HEERBEREREME RN BB EHE) AL

AEHRE

Hl& (AR E BRSNS EEARES,
EARYIBBRE IR R P SR AR

FEXREEE
RIS AR

HMRESTE
EREREGRANE

SIfERRSTE
EfEAR

MEESRE
BEREHRAX

BREZSE
BRABAER

SREERE
EETANE

PRER ST
[EIES= YN

o e
BEREEAL

Mr HUNG Hing Chu
Representative of Carrier Licensees NOT Providing Domestic Retail Fixed
Services as a group

Mr Raymond CHAN
Representative of i-Cable HOY Limited

Mr Allan KWAN
Representative of HK Television Entertainment Limited/Now TV Limited

Mr Garry KUM Chi Ho
Representative of Television Broadcasts Limited

Mr Paul LAM CK
Representative of Hong Kong Commercial Broadcasting Company Limited

Mr KO Siu Ming
Representative of Metro Broadcast Corporation Limited

Mr CHEN Yun
Representative of APSTAR Alliance Satcom Limited

Mr CHEN Xun
Representative of APT Satellite Company Limited

Ms Vicky WONG Wing Kei
Representative of Asia Satellite Telecommunications Company Limited

Dr DU Jun
Representative of Unified Carrier (External Fixed Services) Licensees
as a group

Dr CHENG Xiaojun
Representative of Services-based Operators (MVNO and ETS Operators
only) Licensees as a group

Mr HEUNG Chit Hei

Representative of Localised Wireless Broadband Service/Public
Radiocommunications Service/Wireless Internet of Things Licensees
as a group

Mr LI Man Kin
Representative of Local Certification Bodies as a group

Mr Johnny SIU Choi Pai
Representative of Amateur Radio Societies as a group

Mr LAU Kin Hei
Representative of Civil Aviation Department

Mr SHIU Wai Kay
Representative of Hong Kong Police Force

Mr Henry CHAN Hing Wan
Representative of Independent Commission Against Corruption

Ms CHU Chung Kwan
Representative of Radio Television Hong Kong

Mr CHAN Shing Pun
Member appointed on an Ad Personam basis

Prof DAI Lin
Member appointed on an Ad Personam basis
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Membership of Advisory Committees

BRFRAP REEEEHNEET Telecommunications Users and Consumers
(8=202553H831R) Advisory Committee (as at 31 March 2025)
e Chairman
BIEERE ) _ ] Mr Esmond CHIU
EAEREERNAEBNEREEE (BN Deputy Director-General (Telecommunications), OFCA
= Secretary
BEALL . Ms Jamay WONG
BEREERRATHEEEHIEE Head of Consumer Affairs, OFCA
£8 Members
BFELL Ms Liza FUNG Tsz Yan
HEEZEERR Representative of Consumer Council
B E Mr Daniel CHUNG
EEBREHEAR Representative of Communications Association of Hong Kong
FrEEE Mr Fred SHEU
EFEEEmEAR Representative of The Hong Kong General Chamber of Commerce
FHESRE Mr Keith LI
ERERRERERE Representative of Hong Kong Wireless Technology Industry Association
ReREE Mr Michael LAI Cheuk Pun
FRNBI AR Representatives of Small and Medium Enterprises
BREGRAE Mr Henry LIN Ting Kit
BERBRE Representative of Education Bureau
REXEE Mr Johnny YUEN Man Kwong
RERBEHRR Representative of the Aged Community
SEERREE Mr CHUNG Chi Ming
BRATRE Representative of the Disabled Community
EBBRERE Mr Tsan SIU Yat Chan
BRATRAR Representative of the Disabled Community
EEERRTE Mr Arthur AU Hue Yeung
DRATHRE Representative as a Member of the Public
BREMREE Mr CHAN Kin Lun
DNRATRE Representative as a Member of the Public *
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Telecommunications Users and Consumers

(#=2025%3831H) (@) Advisory Committee (as at 31 March 2025) (continued)

RHEL LT Ms Carol CHEUNG

DNBRATRE Representative as a Member of the Public
FFIfESE Mr HUI Lap Tak

NBRATRE Representative as a Member of the Public
SFEmEE Mr Raphael HUI

NBRATRE Representative as a Member of the Public
IREBRE Mr KONG Tin Chun

DRATHE Representative as a Member of the Public
EIE T | Miss Natalie KWOK Kavin

DRATHE Representative as a Member of the Public
[ idest | Miss KWONG Suet Wing

DRATHE Representative as a Member of the Public
EIES TN | Miss LAO lok Teng

DRATHE Representative as a Member of the Public
BEXRE Mr MUI Chi Man

NBMATHE Representative as a Member of the Public
1REAER L Dr YEUNG Rigil Kent

DRATHE Representative as a Member of the Public
RESLL Ms Avon YUE Nga Fong

DRATHE Representative as a Member of the Public
FRiEFIEL - MH - JP Dr Jason CHAN Kai Yue, MH, JP
BRIZEFEAL Member appointed on an Ad Personam basis
MEERELT Dr Jonathan TANG Kin Wa

EREFEAL Member appointed on an Ad Personam basis

* EREFEERBFAERE
* Appointed through the Member Self-recommendation Scheme
for Youth
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Appendix C Performance Pledge
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1£2024 255 E » HFERIS4IEREHEERY In 2024/25, we achieved/surpassed all performance targets
BHARFSRIEEE - 2025 26 FENEERERIRE in our 54 job areas. The full list of our performance targets for
EFETAT © 2025/26 are also set out in the table below.

HPIRHENRBKFEREZE LZZBRHABERRE  The level of service we provide is influenced to some extent
CHEN TEEXE - TEEELERRER  HMABZ by exceptional circumstances and workloads during peak
TERRFEST AL T TR A ERIR AR ¢ periods. The following table takes these factors into account

and sets out the standard service delivery times we aim to

achieve for a wide range of services.

BR7E 2024 255 2024 25EEMRBBRFAE 2024 25FF 2025, 26 5 EAFAE ERITEFRY
Services EERERN  (FIEBEENEAR)  RETORBRR  (SRNARBRRONE)
Service Delivery Performance Target Actual Average Service Delivery Standard

Standard for (% meeting service Performance in (Performance Target) for
2024/25 standard) for 2024/25 2024/25 2025/26

FRIR R AR TS N IR R SR

Processing of Broadcasting Service Licence Applications

SR RABER
Ei z 5 z
Non-domestic Television Programme cﬁths 100% n%ﬁnfﬁ{fe Eﬂths (100%)

Service/Other Licensable Television
Programme Service

RRIBEARFBEIRREE, B5

Processing of Telecommunications Service Licence Applications/Registrations

Mobile Radio System Licence
E&;#[ﬁ%&]}ént of a new system 3 o%(?;ﬁgateiays 98% 100% 3 Eo?kmsgidays (98%)
:g = i [SEFEY
]Ife%c/m?gﬁ%d%%nnof base station 3 ﬁoﬁi{’nﬁﬁays 98% 100% 3 ﬁoﬁﬁ;ﬁavs (98%)
MERBENE
Addition of moblle station
== WS
o HEEE ey 99% 100% S s (99%)
L
o iBE B days 99% 100% s (99%)
EREHELSRS
Replacement of mobile station equipment
-T2 L
o HEEE o T ays 99% 100% S s (99%)
H = L
o SHBE T ays 99% 100% s (99%)
HhEL =
%g%c%m?n?o?b%aga;tation equipment Oﬁrnﬁgagavs 99% 100% ﬁoﬁﬁgﬁays (99%)
%ﬁ%ﬁff licence ﬁoﬁ(i{;ﬁgﬁays 9 9 % 100% 8 Eoﬁ(msg;%ays (99%)
g 3
amme WS | 99% 100% | A% (99%)
IT% - -HBRBEETFHEEE
Industrial,agcienti_fjiLc and Medical ﬁﬁi{fgagays 99% 100% Eo%(ﬁgigays (99%)
Electronic Machines Licence
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RS 2024, 255 F 2024, 25F ERBRIRAE 2024, 255 2025, 265 EIEHERITHFRD

Services BRI (EIRBRENESE) ERTURBRR  (ERAARERREN
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target) for
2024/25 standard) for 2024/25 2024/25 2025/26

RIETMIRBERRAGE S ()

Processing of Telecommunications Service Licence Applications/Registrations (continued)

TGBAEAES - RIER B
B e 99% 100% s (99%)

Radio Determination and Conveyance of
Commands, Status and Data Licence

FETRLAXRER

Satellite Master Antenna Television
Licence

T 115555 98% 100% | 118565, (98%)

L4 New application

ol 1155 98% 100% | 118565, (98%)

® Renewal
Sl 2N
MEREMR BT, 99% 100% | 9B, (99%)
Sl AN
REBEMR i 99% 100% | 9EHEX,. (99%)
BEBENENRGIRE 8
Self-provi:&d EXt:rnaI 26 o:r%:'lﬁg%days 99% f\l%ﬁniwfe 26 1vl\}iloﬁ?;ﬁgailays (99%)
Telecommunications System Licence
RIS M RRER
Services-based Operators Licence
GRS o
Response to new application
o BEREIEWE | 4EI0X 98% 100% | 14856%,. (98%)
o BIEES 13850%, 99% 100% | 1385%,. (99%)
%Eﬁ%g%ﬁfrﬁisue of licence ﬂ%ﬁths 98% 100% 3 1nIEIcEths (98%)
weExEER
Unified Carrier Licence
R@eﬁﬁiﬁf) new application 5 j/l\?o:tl‘irnﬁgagays 98% 100% 5 y?oﬁ(?:lﬁgagays (98%)

DHMRE BN IR ER

Public Radiocommunications
Service Licence

R@e?;ﬁigi new application Oﬁ?:lﬁgatiiays 98% i%ﬁnfﬁv{fe &ao:l!iﬁga(aiays (98%)
%E)ﬁ%gléﬁfﬁsue of licence ﬂﬁEcEths 9 8% ﬁoﬁnf’ﬁ%fe 4 ﬂ?oﬁths (98%)
EARMIEERR R
Wireless Internet of Things Licence
R oAt new application g aays 98% ot e (98%)
%Igﬁ?/ziéﬁiﬁisue of licence cﬁths 9 8% @%ﬁnfﬂi 4 ﬁﬁths (98%)

Chapter 8 | Appendices | i0}:]



N
pigkC

BB %5 & 58

Performance Pledge

Appendix C

RS 2024, 255 F 2024 25 ERFERITEIE 2024 25FE 2025, 265 EIEHERITHFRD

Services BRI (EIRBRENESE) ERTURBRR  (ERAARERREN
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target) for
2024/25 standard) for 2024/25 2024/25 2025/26

RIETMIRBERRAGE S ()

Processing of Telecommunications Service Licence Applications/Registrations (continued)

mERES R BITIEX 28%

Aircraft Station Licence working days

100% |5~ (98%)

RREEE | 158 (98%)

EREERERESE 1 BIT{ER 98%

Broadcast Radio Relay Station Licence working days

BIEEWR (3X) BR

Hotel Television (Transmission) Licence

o T ication 1585 % 98% 100% | 1585, (98%)
[ ] Eﬁeﬁiwal 111?0%(!;E§jays 98% 100% 11 Eo%(ng%days (98%)
R EMIRFSEN SR — 55
Class Licen: for Offer of Telecommunications 1 oﬁﬁ?ﬁays 9 9 % 100% 14 1vlglo%(?;'zgaf:lays (9 9 %)

Services - Registration

R AR RSB ER
e 1455 99%

Class Licence for Provision of Public Wireless
Local Area Network Services - Registration

100% | 148565 (99%)

HORAOFFIE
Import and Export Permit

RiERUIRSH S
P = FRBD B B
B U EREE
FEARBIELIER
Immediately over
counter upon payment
by cash or EPS, or
3 working days by

98%

100%

RiERUIR S5

W= (3 FRED B ¢
FAIMFIMEL (o)
Immediately over (98/0)
counter upon payment

by cash or EPS, or

3 working days by

cheques or PPS cheques or PPS
T3 ;
BEEAR S\Eiaizqthe same day 98% 100% \E/\I}iEi?the same day (98%)

Transhipment Notification

RiR (A - HBAMEVHFEBIRD

ni) ERIEHEAE R IR

Processing of Certificate and Endorsement Applications under the International Convention on Standards of
Training, Certification and Watchkeeping for Seafarers (STCW Convention)

2B LBRNT2RNEEE R
Global Maritime Distress and Safety
System (GMDSS) Certificate and
Endorsement

BITEX

working days

95%

100%

Siadidas (95%)

2B LERNZ2RREEER
ERRE R

GMDSS Certificate of Equivalent
Competency and Endorsement

BI{EX

working days

95%

REHEZR

No new case

s (95%)

BRETERAE
Investlgatlon of Radio Interference
, TESETIERA TE6ETIERA

HEERBNTE ETRE 96% 100% ETRE (96%)
Interference on commercial services Investigation within Investigation within

6 working days 6 working days

EMETIERA EIETIERA
HERRENTE ETRE 96% 100% ETRE (9 6%)
Interference on broadcasting services Investigation within Investigation within

9 working days 9 working days
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BR#E 2024, 255 2024,/ 25 ERRFFRFEIZE 2024/255513 2025, 264 EAE 4 RITRF R

Services WERIERR (EIRBRENESE) ERTURBRR  (ERAARERREN
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target) for
2024/25 standard) for 2024/25 2024/25 2025/26

ERIESRER, FEESERER

Processing of Applications for Numbers/Codes

IEACE RIS R FES
Assignment of telecommunications
numbers and codes

BI{EX

working days

fBT{ER

working days

90% 100% (90%)

T « RIBIHEZRENENR
Checking, processing and acceptance of
return of telecommunications numbers

REAMREER (B (I 56 - (ERGAD - (FEFEE) FIAD « FEEEERGEME R
NERESTNEREEHR

1 BI{EX

working days

100% 100%

1 BT{ER

working days

(100%)

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting
(Miscellaneous Provisions) Ordinance, the Broadcasting Ordinance, Part IlIA of the Telecommunications
Ordinance, the terms or conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice

BTN EE

Issue of an interim reply

BT X

working days

BT {ER

working days

98% 100% (98%)

MEBARENERENIZRA
BRER @ (SINKRAER
/R MRRERARSER)

Inform complainants of results of cases
not involving an investigation Note®

(or report of progress to the complainant
if results of cases are not ready)

BEH

weeks

B2

weeks

98% 100% (98%)

w B E T ERERRE
IR ABRBHRAIER @O
(MK EBERNRRIER - AR

ERAIREERE)
Inform complainants of CA’s
decision on complaints involvin

(EE]

weeks

98%

99.9%

B2

weeks

(98%)

a straightforward investigation §‘°‘*~‘ B)
(or report of progress to the
complainant if CA’s decision is

not ready)

REEETERRENIRHE

iR A BB RAIEIR 22
(SENRFBARAIFR - A

ERAIREERE)

Inform complainants of CA’s

decision on complaints involving

a complex investigation Mot B

(or report of progress to the

complainant if CA’s decision is

not ready)

4 s 98% 100% | 485  (98%)

REEAAEMEMHIRRER (8
$ERERSY)

Handling of Consumer Complaints against Telecommunications Operators (except for complaints relating to
Section 7Q of the Telecommunications Ordinance) involving Suspected Breach of the Telecommunications
Ordinance or Licence Conditions of the Telecommunications Service Licences

SRR SNEBARBEREHREEERR BIF (BHAGAD H7QEH

FFHEEIERERA (SHANKRAERHE
B - e FMHEE)

Full reply to complainant (or interim
reply if full reply is not ready)

2 BI{EX

working days

90% 100%

2 BT{ER

working days

(90%)
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7/

BR#E 2024, 255 2024,/ 25 ERRFFRFEIZE 2024/255513 2025, 264 EAE 4 RITRF R

Services WERIERR (EIRBRENESE) ERTURBRR  (ERAARERREN
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target) for
2024/25 standard) for 2024/25 2024/25 2025/26

RIEM (B B7QiRRENENREEMEIELRER

gacrlm_dllng of Enquiries and Complaints against Operators relating to Section 7Q of the Telecommunications
rdinance

HMETEE (KA - .
I - AEFO5ER) 14 mremn 90% 100% | 14mxexn  (90%)

For enquiries, issue full reply (or interim working days working days
reply if full reply is not ready,

BRI 0 (GRuRmEE | . .
EIE - AT EE) 17 e 90% ganeE 1omeen (90%)

For complaints, issue full reply ™Nete® (or weeks weeks
interim reply if full reply is not ready)

EEEE&;;‘%%ME& ER (BHAEG) NEARBERGAERRR BF (ENEF) F7QiE

Handling of Industry Complaints against Operators (except for complaints relating to Section 7Q of the
Telecommunications Ordinance) involving Suspected Breach of the Telecommunications Ordinance or
Licence Conditions of the Telecommunications Services Licences

STRYEEHIAE (SRUNRTTREEM
AE > AIFRIRERARSERE)
Completion of full investigation (or

report of progress to the complainant if
full investigation is not completed)

REEAAEREREBARBISBAERER (MaRBEG) NATEREXNERRIZHR

REHER
No new case

Within
4 BLTERA

working days

Z'th'"ﬂaﬂ'ﬁaew (90%)

working days

Handling of Enquiries and Complaints against Broadcasting and Telecommunications Licensees on Suspected
Contravention of the Fair Trading Sections of the Trade Descriptions Ordinance

HEEESH (WANKREERHE

I ote Within ) 0, Within
EE - e FMHEE) BITEXRR 90% 100% 7 IR (90%)
For enquiries, issue full reply (or interim working days working days
reply if full reply is not readyy
BNSKAERUIS SRR AR R - s sl
B3 ER A 5% HH (Bl SR BRI BB AN Within 90(y 100(y b (9 O(y)
Fr?r compllaints, isfsu;]e case progrless to gcrmgwlseu g%rrln ont Y (Y gcrl?r?gvtvtllg é;g%%\ent 0
the complainant if the case result is v
not ready (c)lf) rrnes:lgllrr)]tt of the 2; r:%l:.lgtt of the

REAAEEREMRAXGERERER (RFEEH) NEHRIRH

Handling of Enquiries and Complaints against Undertakings in the Broadcasting and Telecommunications
Sectors on Suspected Contravention of the Competition Ordinance

BEEEEN (ke . .
E)7E - Al FHFEE) 14 BTtz 90% 100% | 14mxte=m (90%)

For enquiries, issue full reply (or interim working days working days
reply if full reply is not ready)

HAEIERER @0 (SRANKHEESE Wit ‘ it
HIELE - AR T4 EE) g mT iR 90% Qs ogerexs  (90%)

For complaints, issue full reply Note®) working days working days
(or interim reply if full reply is not ready)
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EERETHWEE

RS 2024, 255 F 2024 25 ERFERITEIE 2024 25FE 2025, 265 EIEHERITHFRD

Services BRI (EIRBRENESE) ERTURBRR  (ERAARERREN
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard for (% meeting service Performance in (Performance Target) for
2024/25 standard) for 2024/25 2024/25 2025/26

REARMRRER (FEBETFARUEE) HBEE

Handling of Reports on the Suspected Contravention of the Unsolicited Electronic Messages Ordinance

STRYEEHIAE (SRUNRTTREEM
AZE - AIFRIRERARSERE)
Completion of full investigation (or

re Fort of progress to the complainant if
| investigation is not completed)

Within
10 B2

weeks

10®=en  (90%)

weeks

HAEMEMNRZEN R REARIZRFLOE

Reply to Public Enquiries and Complaints of OFCA'’s Services

HMEESN (RkMRREE | Wit
B - TS EE) @TFR 90% 100% mrezen (90%)

Full reply for enquiries (or interim reply working days working days
if full reply cannot be provided)

peasy o
HAE - BlmigsE HiEE Within Within
Full reply for complaints (or report 1 BLIEXRA 90% 100% 1 BIAERA (90%)

of progress to the complainant if full working days I R
investigation is not completed)

A WERRBEUENRMRMEE—SRE  BRNERENEREA

Note A OFCA will issue a letter to the applicant if its application can be referred to the Civil Aviation Department for further processing.

5B HUEEIRER AR RSB RIEST -

Note B Upon receipt of sufficient information from complainants.
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Appendix D

ZH B EERES
RSB RBREREE

(B FE2025543831HFERN)

WREREE

W RR R B iR

Licences Issued and Renewed

Broadcasting and Telecommunications Licences

Issued / Renewed and Revenue Collected
(For the year ended 31 March 2025)

he fEEEE
No. of Licences
Issued / Renewed

Type of Licences

[RHBREER
FRE WEEBRDE RE
FEAEBIREN B ARES
HAthArRhE EIRE B AR
BEER

BRI EE

R SARE

fzEssEn

EERIRIEIRIEEA

EBREL
EREERBEREES
HHEEhRER
EEMERETE
BERES
B, WHNEEARES
BIEETR (35X)

AR/ HOFFAIE

[—l-cFAN
BT

I% HERBEEFSEM

mBBRTS
TAREREETRR
NHEEREENIRES
EIRED (REFRF)
EREBNER
EREREURIES

HEERLAXR
BRI EANRS

\RER R EX

BRFSE P8 55 —1HE 55 — RARTS
BRFS S RE 58 = AR
fefE S

A EXE

BT EREENRES
PSRRI E S
EIRYINHE, R ER AR
HhlE MR RIRRE (B

1@ B/

=r

=

hF=4

Broadcasting Licences

Domestic Free / Pay Television Programme Service 4
Non-domestic Television Programme Service 9
Other Licensable Television Programme Service 21
Sound Broadcasting 2

Telecommunications Licences / Permits / Certificates

Aeronautical VHF Fixed Station 34
Aircraft Station 477
Amateur ATO 796
Amateur Station 2,719
Broadcast Radio Relay Station 10
Duplicate Licence 230
Examination & Issue of Certificate 1,273
Experimental Station 64
Fixed Internal / External Services 52
Hotel Television (Transmission) 172
Import / Export Permit 689
Industrial, Scientific & Medical Electronic Machine 2,421
Mobile Radio System or Private Mobile Radio System 2,898
Mobile Services 8
Private Radio Paging System 3
Public Radiocommunications Service 6
Radio Dealers (Unrestricted) 4,830
Radiocommunications School 7
Radiodetermination and Conveyance of Commands, Status and Data 173
Satellite Master Antenna Television 62
Self-provided External Telecommunications System 8
Services-based Operator of Class 1 or 2 Service 24
Services-based Operator of Class 3 Service 347
Ship Station 4,540
Space Station Carrier 10
Taxi Radiocommunications Service 9
Wide Band Link & Relay Station 44
Wireless Internet of Things / Localised Wireless Broadband Service / 7

Localised Wireless Broadband System (Private)

26,544,062
525,580
686,700

10,542,067

51,000
66,213
127,360
403,487
8,250
12,650
222,535
20,000
105,777,955
711,267
103,500
190,446
28,784,797
201,655,059
4,250
976,269
7,051,500
2,100
185,793
4,449,537
5,813
1,810,626
19,794,885
707,800
1,500,000
261,933
109,200
736,400
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